O rocyaapcTBeHHBIX yCJayrax

3akoH Pecnybnuku KasaxcTaH oT 15 anpens 2013 roga N 88-V.

BHMMaHuKw nonb3oBaTenen!

Ona ypnobctBa nonb3oBaHua PUMW co3pzaHo OFNABJIEHUE

HacToAwmnin 3akoH perynupyeT obwecTBeHHble OTHOWEHMA B chepe oKa3aHUA rocyAapCTBEHHbIX
ycnyr.

I'nasa 1. OBIIIME IMOJIOKEHUSA

Crartbs 1. OcHOBHBIE MOHSATHS, HCIIOJb3yeMble B HACTOsIIEM 3aKOHe

B HacToAwem 3akoHe WCMONb3YWTCA Chepylune OCHOBHble MOHATUA:

1) ynonHOMOYeHHbIk opraH B cbepe MHOOPMATU3ALMM — LIEHTPasibHbIi UCNOMHUTENbHbLIA OpraH,
OCYWeCTBAAKWMA PYKOBOACTBO U MEXOTpPAC/ieBYW KOOpAauHauuw B chepe uMHPopmaTM3auum u
"31eKTPOHHOT O

npasuTenbcTBa";

2) npuHumMn "oaHoro okHa" - dopmMa UEHTpasM30BAHHOIrO OKa3aHUsA rocyAapCTBEHHOW yCNyru,
npeaycMaTpuBawlas MWHMMaNbHOE y4acTue ycayronoaydatena B cbope M MOAroToBke
JOKYMEHTOB MpHu

OKa3aHWW roCYyAapCTBEHHOW YCAYrM U OrpaHu4eHWe ero HenocpeaCcTBEHHOrO KOHTaKTa C
ycnyropaTenamu;

3) ycnyrononyyaTenb - ¢u3MyeckuMe U wpuauMyeckue nuua, 3a WUCKIKNYEHUEM LeHTpasbHbIX
rocyAapCTBEHHbIX OpPraHoB, 3arpaHyudpexaeHuin Pecnybnukm KasaxcTaH, MeCTHbIX
NCMNONIHUTENbHBIX OpraHoB

obnacTtei, ropogoB pecnybJIMKAHCKOro 3Ha4veHWUA, CTOAULUBI, PaNoOHOB, ropoAoB obnacTHoOro
3HayeHuAa,

aKMMOB paloOHOB B ropoje, ropoAoB PaloOHHOIrO 3Ha4YeHWA, MNOCeNKOB, Cefi, CelbCKUX OKPYroB;
4) ycnyropaTtefib — LEHTpasibHble FOCYyLapCTBEHHble OpraHbl, 3arpaHyuypexgeHus Pecny6auku
KaszaxcTaH, MeCTHble WCMOJHUTENbHble OpraHbl obnacTeit, ropoAoB pecnybiMKAaHCKOro 3HayeHwus,
CcTONUUbI,

pailoHoB, ropoaoB 06JacTHOrO 3Ha4YeHUA, akKuUMbl PpalloHOB B ropoje, ropofoB pPalOHHOrO
3HayeHus,

nocesnkoB, Cef, CeNbCKUX OKPYroB, a Takxe dusndeckue v wpuaMHeckue nuua, oKasbiBawwue
rocyfapcTBEeHHble YCNYrM B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Pecnyb6nuku KasaxcTaH;

5) rocyaapcTBeHHas ycayra - oAHa U3 ¢opM peanusauuu OTAeNbHbIX FOCYAapCTBEHHbIX
byHKLUMI,

OCyWecTBAAEMbIX B MHAMBUAYANIbHOM Mopsake Mo obpaweHuw ycnyrononyyaTtesnei v HanpaBfieHHbIX
Ha

peanusauuw ux npasB, CBO6OA M 3aKOHHbIX MHTEpecoB, MNpefoCTaB/ieHUE WM COOTBETCTBYHWMX
MaTepuanbHbIX

UAN HemaTepuanbHbIX 6nar;

6) pernameHT rocynapCTBEHHOW YyCNYyruM - HOPMAaTUBHBLIA NMPaBOBOW aKT, YCTaHaBAMBAKWWUA
TpeboBaHMA No co6GNWAEHUKW CTaHAapTa rocyfapCTBEHHOM YCAYru u onpefenawwui nopagok
OeATeNbHOCTH

ycnyropatenen, B TOM 4Yucie nopAAoOK B3auMOAEWCTBUA C WHBIMU yCayropaTenamu,
FocypapcTBeHHOM

Koprnopauuei "MpaBUTeNbCTBO ANA FpaxgaH", a Takxe WCNOAb30BaHWUA WMHPOPMALMOHHBIX CUCTEM
B npouecce

OKa3aHWA rocyAapCTBEHHbIX YCAyr;

7) CTaHpapT rocyAapCTBEHHOW YC/Nyruv - HOPMATMBHBIA MPABOBOW aKT, YCTaHaBAMBaWWWUA
TpeboBaHuA

K OKA3aHWW rocyAapCTBEHHOW YCNyru, a Takxe BKJWYaWWWA XapaKTepucTuKM npouecca, Gopmsl,
coAepxaHue u pesynbTaT OKas3aHWA FOCYAApPCTBEHHOW yCnyru;

8) peecTp rocyaapCTBEHHbIX YCAYr - KJAaCCUPUUUPOBAHHLIA NMepeyvyeHb rocyAapCTBEHHbIX YCAyr;
9) EAMHbIA KOHTAKT-LUEHTp — wpuanHeckoe nuuo, onpepeneHHoe lpaBUTenbCTBOM Pecnybauku
KasaxcTaH, BbinosHAWWee QYHKUMM WMHPOPMALMOHHO-CMPABOYHOW CAYXObl NO NpefoCcTaBAEHUN
ycnyrononyydyatenam uMHOOpMauuu Mo BOMPOCaM OKa3aHWUA rOCYAAPCTBEHHbIX U WHbIX YCAyr, a
Takxe

rocyfapCcTBEHHbIM OpraHam - MHPopMauum Mo BOMPOCaM OKa3aHUMA MHOOPMALMOHHO -
KOMMYHUKAUMUOHHBIX YCNYT ;

10) uHPOpPMALMOHHAA CUCTEMA MOHWUTOPWMHIa OKa3aHMA FOCYAAPCTBEHHbIX YCAyr -
MHGOPMaLMOHHaA

cucTema, npepHasHavyeHHasa ANA aBTOMAaTM3aUMUM U MOHUTOPUHIa Mpouecca OKasaHuA
rocyAapCTBEHHbIX yCnyr



, B TOM 4ucne OkKasbiBaeMbix 4Yepe3 [ocyAapCTBEHHYW Koprnopauuw "lpaBuTenbCcTBO AnA
rpaxgaH";

11) obwWeCTBEHHbI# MOHUTOPUHI KayecTBa OKa3aHWA FOCYAApCTBEHHbIX YCNYyr — LeATeNbHOCTb
d13nyecknx nuu, HeKoOMMepyecCKWUX opraHusauui no cbopy, aHanusy uHdopmauum ob ypoBHe
KayecTBa

OKa3aHWA roCyAapCTBEHHbIX YCAYr U BblpaboTke pekomeHAaLui;

12) oueHka KayecTBa OKa3aHUA rOCYAApPCTBEHHbIX YCAYr - AeSATeNbHOCTb MO OnpeAeneHun
3bbeKTUBHOCTU Mep Mo obecneyeHuw ycnyronosy4daTenei AOCTYMHbIMA U KayeCTBEHHbIMM
rocynapcTBEHHbIMU

ycnyramu, OKa3blBaembiMU LeHTpasibHbIMKU FOCyAapCTBEHHbIMA OpraHamu, MeCTHbIMU
MUCMNONHUTENBbHBIMA OpraHamm

obnacTteli, ropogoB pecnyb6/MKAHCKOro 3Ha4YeHWs, CTONUUb, PAaWOHOB, FroOpoAoB 06JACTHOro
3HayeHuA,

aKMMamMn pailoHOB B ropoje, ropofoB paWOHHOrO 3Ha4yeHuA, MNOCesIKoB, Cefl, CeNbCKUX
OKpYyrosB;

13) rocynapCTBeEHHbI KOHTPO/Jb 3@ KA4YeCTBOM OKa3aHWS rOCYAapCTBEHHbIX YCAyr -
AeATeNnbHOCTb

Nno NpoBepkKe M MOHUTOPUHIY cobsioaeHUs 3akoHogaTenbcTBa Pecnybnunku KasaxcTaH B chepe
OKa3aHuA

rocyAapCTBEHHbIX YCAYr LUEHTPasbHbIMU rOCyAApCTBEHHbIMA OpraHamu, MeCTHbIMU
UCMNONHUTENBbHBIMA OpraHamm

obnacTeli, ropogoB pecnybJMKAHCKOro 3Ha4veHuUs, CTONMULUB, pPAaNoOHOB, ropoAoB ob6nacTHOro
3HayeHuAa,

aKMMamMn painoHoB B ropoje, ropofoB pPalOHHOrO 3HAYeHWA, MOCeNKOB, Cen, CenbCKUX
OKpYroB, a Takxe

OU3nYeCKUMM ¥ WPUANYECKUMMU NIMLAMU, OKA3biBAWWWMKU FOCYAApPCTBEHHbIE YCAYFM B COOTBETCTBUU
c

3aKoHopaTenbLCcTBOM Pecnybnuku KasaxcTaH;

14) yno/HOMOYEHHbIA OpraH Mo OUEHKE W KOHTPOJK 33 KayeCTBOM OKa3aHUsA rocyAapCTBEHHbIX
ycnyr

- LeHTpa/bHblii FOCYAapCTBEHHbIN OpraH, OCywecTBAAWWMKA B npegenax CBOEN KoMrneTeHuuu
OeATeNbHOCTb

Mo OUEeHKe U KOHTPOJI0 33 KayeCTBOM OKa3aHMA rocyAapCTBEHHbIX YCAYr;

15) aBTOMaTM3auusa Mpouecca OKa3aHUA TOCYyJApPCTBEHHOW ycayru - npoueaypa npeobpa3oBaHus
AOMUHUCTPATUBHBIX MPOLECCOB ycayrogatena ana obecneyeHuAa oKa3aHUA rocyAapCTBEHHOM
ycnyru B

3/1eKTPOHHOW dopme;

16) onTuMM3auusa npouecca OKa3aHUA FOCYyAapCTBEHHOW YyCAyru - MeponpusTue, HanpaBieHHoe
Ha

yrpouweH1e npouecca oKa3aHuA rocyAapCTBEHHOW YCNyru, COKpalweHue Cpoka OKa3aHuA
rocynapcTBEHHOM

yCnyru, nepeyHA AOKYMEHTOB, MNpeAcCTaBAAEMbIX YyCAyrononyyaTenAmu, a Takxe 3BeHbeB
npouecca ee

OKasaHuA, B TOM Yucne nyTeM aBTOMaTU3aUWW;

17) ynonHOMOYEHHbI OpraH B cdepe OKazaHUA FOCYAAPCTBEHHbIX YCAYTr — LeHTpaJibHbIi
rocyAapCTBEHHbIN OpraH, OCYWeCcTBAAWWNIA PpYKOBOACTBO U MeXOTpacneByl KoopAuHauuw B chepe
OKasaHuA

rocyAapCTBEHHbIX YCAYr;

18) locyaapcTBeHHas kopropauusa "lMpaBuTenbcTBO AnA rpaxaaH” (panee - FocysapcTBEHHas
Kopropauusi) - wpuAuMYeckoe uU0, CO3L4aHHOoe Nno peweHuiw MpaBuTenbcTBa Pecnybavku
KazaxcTaH, ana

OKa3aHWA roCyfapCTBEHHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Pecnyb6aunku
KasaxcTaH,

opraHusauuu paboTbl MO MpueMy 3asBNeHWA Ha OKa3aHWe TOCYAAPCTBEHHbIX YCAYr U Bblgade ux
pe3ynbTaToB YC/Ayronosy4yaTen Mo NpuHUuuny "oAHOro okHa", a Takkxe obecneyeHuA okKaslaHus
rocynapCTBEHHbIX YCNYyr B 3NeKTpPOHHON dopme;

19) Beb6-nopTan "3/NEKTPOHHOrO NpaBUTeNbCTBa" - MHPOPMALMOHHASA CUCTeMa, NpeacTaBaAwwan
coboil eanHoe OKHO AOCTyna KO BCEW KOHCONMAUPOBAHHOW MpaBUTeNbCTBEHHOW WHPoOpMauuu,
BKJIYaA

HOPMaTUBHYK MpaBoBy 6a3y, M K roCyAapCTBEHHbIM yC/lyram, OKasblBaeMbiM B 31€KTPOHHOWM
dopme.

CHocka. CTtaTbAa 1 C M3MEHEHUAMU, BHECEeHHbIMM 3akoHamm PK oT 23.11.2015 N 417-V



(BBOOMTCA B
LeNCTBME MO UCTEYEeHWUU LecATU KaneHLapHblX [LHei nocne LHA ero nepBoro oduuuanbHOro
ony6aMKoBaHUA)

J

oT 24.11.2015 N 419-V (BBOAMUTCSH B peicTBue c 01.01.2016); oT 17.11.2015 N 408-V
(BBOOMTCA

B AeicTBue c 01.03.2016).

CraTtbs 2. 3akoHonatebcTBo Pecnyosmmku Kazaxcran B cdepe oka3aHHs rocy1apcTBEHHbIX YCIYT

1. 3akoHopaTenbcTBO Pecnyb6nunkn KasaxcTaH B chepe OKalaHMA roCyfapCTBEHHbIX YCAyr
ocHoBbiBaeTCA Ha KOHCcTUTyuuum Pecnybnuku KasaxcTaH, COCTOMT M3 HACTOAWEro 3akKoHa W MHbIX
HOPMATUBHbBIX MPaBOBbLIX aKTOB Pecnybnaukn KasaxcTaH.

2. Ecnan mexayHapoAHbIM LOrOBOpPOM, paTuduumpoBaHHbIM Pecnybnukoi KasaxcTaH, yCTaHOBJ/EHb
WHble

npasufia, 4em Te, KOTOpble coAepxaTcA B HacToAweMm 3akKoHe, TO MPUMEHAKNTCA npasuna
MexAyHapoAHOro

Jorosopa.

CraTbs 3. OcHOBHBbIE MPHHIMIBI 0KA3aHHUA IOCYIaPCTBEHHBIX YCJIYT

FocypapcTBEHHble yC/AYrM OKa3blBaTCA Ha OCHOBE CJlefylWWX OCHOBHbIX MPUHLMMOB:

paBHOro JocTyna ycayrononyyaTtenam 6e3 Kakoi-nmbo AUCKPUMMHALMKM MO MOTUBAM
NPONCXOXAEHUA,

CouMasIbHOr 0, AOJ/KHOCTHONO U UMYyLWECTBEHHOro MOJIOXeHWA, roaa, pachkl, HALUMOHANLHOCTH,
A3blKa,

OTHOWEHUA K penurum, ybexaeHuin, MecTa XUTeNbCTBa MAM NO N6bIM MHBIM O6CTOATENbCTBAM;
HeAoNyCTUMOCTU MpPOABNEHUI 6IpPOKpaTU3Ma M BOJIOKUTHI MPU OKas3aHWUU FOCYAAPCTBEHHbIX YCAYr;
NoAOTYETHOCTU U MPO3PavYHOCTM B cdhepe OKa3aHUA rocyAapCTBEHHbIX YCNyr;

KayecTBa M AOCTYMHOCTU roCyAapCTBEHHbIX YCAyr;

NOCTOAHHOI O COBEpWEeHCTBOBaHUA Mpouecca OKa3aHUA rocyAapCTBEHHbIX YCAyr;
SKOHOMUYHOCTU U DPPEeKTUBHOCTM MpPU OKA3aHWUW FOCYAAPCTBEHHLIX YCAYr.

Cratbs 4. [IpaBa ycayronoJy4yareJiei

1. Ycnyronony4aTtennm MMewT npaso:

1) nonyyaTb B AOCTYMNHOW ¢opMe OT ycC/ayrojaTesia MOJIHYW M AOCTOBEPHYH WHOOpMauLuw o
nopAapke

npefoCTaBNEeHUA TOCYAAapPCTBEHHON YCAyru;

2) nonyyaTb FOCyAapCTBEHHYW YCNyry B COOTBETCTBUM CO CTaHAAPTOM rocyAapCTBEHHOMN
ycnyru;

3) obxanoBaTb peweHusa, pencteus (6esnencTBuMe) LEHTPaNbHOTO FOCYLAapCTBEHHOIO OpraHa,
MECTHOIr0 UCMNONHUTENbHOrO0 opraHa obnacTu, ropoja pecnyb6/MKAHCKOro 3Ha4YeHUs, CTONMULBI,
panoHa,

ropoga obnacTHOro 3HayeHuA, akuma pailioHa B ropofe, ropoja panloOHHOrO 3HayeHwusA,
nocenka, cena,

CeNbCKOro OKpyra, a Takxe ycayrogaTtens u (Wau) UX JOMKHOCTHbIX Jivy, [ocysapcTBEHHOI
Koprnopauuum wu

(unn) ee paboTHUKOB MO BOMPOCAM OKAa3aHUA FOCYAAPCTBEHHbIX YCAYr B nopagke,
yCTaHOBJIEHHOM

3aKoHopaTeNnbHbiMK akTamu Pecnybnuku KasaxcTaH;

4) nony4aTb FOCYJApCTBEHHYW yCayry B O6yMaxHoW M (MnaM) 3NeKTPOHHON ¢opme B
COOTBETCTBUM C

3aKoHopaTenbCcTBoM Pecnybnukm KasaxcTaH;

5) yyacTBoBaTb B Ny6/AUYHbIX OBCYXAEHUAX MPOEKTOB CTAHAAPTOB rOCYAApCTBEHHbIX YCNyr B
nopAaaKe, npeaycMOTpeHHOM cTaTbel 15 HacToAwero 3akoHa;

6) obpawaTbCcA B CyA C UCKOM O 3aWMTe HapyWeHHbIX NpaB, CB06OA U 3aKOHHbLIX UHTEpPecoB B
cdepe

OKa3aHWA rocyAapCTBEHHbIX YCayr.

2. WHocTpaHubl, nvua 6e3 rpaxpgaHCcTBa U MHOCTpaHHbIE WpUAMYECcKMe nuua nony4awT
rocyfapCcTBEHHblE YCNYTU HapaBHe C FpaxAaHaMu U HpUAUYECKUMM nuuamum Pecny6auku
KazaxcTaH, ecnu

MHOE He NnpeaycMOTpPeHO 3akoHamMu Pecnyb6auku KazaxcTaH.

CHocka. CTaTbAa 4 C U3MEHEHUAMU, BHECEeHHbIMM 3akoHamn PK oT 17.11.2015 N 408-V
(BBOAMTCA B

jeiictBue ¢ 01.03.2016); oT 03.12.2015 N 433-V (BBOAMUTCSH B AeiicTBue C 01.01.2016).
Cratpa 5. IlpaBa u 00513aHHOCTH ycJayrogarteei

1. YcnyropaTtenun umewT npaso:



1) obpawaTbcAa C 3anpocoM B LeEHTpasibHble FOCYAapCTBEHHble OpraHbl, MeCTHble UCMONHUTESNbHble
opraHel obnacTtein, ropogoB pecnybiMKaAHCKOro 3Ha4YeHuA, CTOAMUUbl, PaioOHOB, ropoAaoB
obnacTHoro

3HayeHuA, K akumam paioHOB B ropofe, ropofoB pPaloOHHOrO 3Ha4yeHWA, MNOCeNKoB, cer,
CenbCKUX

OKpYroB 3a WHpopmauumen, Heob6XOoAMMOW AN OKa3aHUA FOCYAAPCTBEHHBIX YCNYr;

2) 0oTKa3sbiBaTb B OKa3aHWM FOCYAAPCTBEHHbIX YCAYF B C/Ay4YasX M MO OCHOBAaHMWAM,
YCTaHOBJIEHHbIM

3aKoHamMu Pecny6auku KasaxcTaH.

2. YcnyropaTtenu obsi3aHbl:

1) oka3sbiBaTb FOCYAapCTBEHHbIE YCAYrU B COOTBETCTBUM CO CTaHAAPTaMUM U persiamMeHTamu
rocyAapCTBEHHbIX YCAYr;

2) co3paBaTb HeobXxoAuMble YCNOBUA ANA NUL C OFPAHUYEHHBIMA BO3MOXHOCTAMWU MPU MONYYEHUM
nMu

rocyfapCTBEHHbIX YCNyr;

3) npenocTaBAATb MOJIHYW WM AOCTOBEpPHYWw MHOOPMaLMKW O Mopsfke OKa3aHUsA rocyAapCTBEeHHbIX
ycnyr

ycnyrononyyatenam B AOCTYMNHoOW ¢opme;

4) npepoCcTaBAATb LEHTpanbHbIM FOCYAApCTBEHHbIM OpraHaM, MECTHbIM WUCMOJIHUTE/IbHbIM OpraHam
obnacTeli, ropogoB pecnybJMKAHCKOro 3HAa4YeHuUs, CTONULUB, pPANOHOB, ropoAoB ob6nacTHOro
3Ha4veHus,

aKMMaM panoHOB B ropoje, ropofoB palOHHOrO 3HAYeHuA, MNOCeNKoB, cefl, CeNbCKUX OKpYros,
WHbBIM

ycnyrogatenam, [ocyaapCTBEHHOW Koprnopauuu AOKYMEHTbl U UHPopmauuiw, Heobxogumble AnA
OKa3aHuA

rocyfapCTBEHHbIX YyCAyr, B TOM 4Yuciae NocpefcTBOM MHTErpauun MHPOPMALMOHHBLIX CUCTEM, B
COOTBETCTBUMU

C 3aKoHogaTenbCcTBOM Pecnybnuku KasaxcTaH;

5) obecne4nTb AOCTaBKY pe3y/ibTaTa rocyfapCTBeHHOW ycnyru B [oCynapCTBEHHYH
Koprnopauui,

OKa3biBaeMoi 4Yepe3 locyAapCTBEHHYW KOprnopauuiw, He no3fgHee 4em 3a CYTKM 4O UCTeYeHus
cpoka

OKa3aHWA rocysapCTBEHHOW YCAyru, YCTaHOBNEHHOrO CTaHAApTOM FOCYAApPCTBEHHOW YyCayru;
6) MoBbIWATbH KBaUpMKauuw paboTHUKOB B cPepe OKa3aHWUS FOCYAAPCTBEHHbIX YCAyr, a Takxe
oby4aTb HaBblkamM ObWeHMA C WHBANUAAMW;

7) paccmaTpuBaTb Xanobbl ycayronony4datenei u MHOOPMUPOBATbL MX O pe3ynbTaTax
paccMoOTpeHunsa B

CPOKM, YCTaAHOBJ/IEHHbIE HACTOAWMUM 3aKOHOM;

8) uHpopMMpoBaTb MO 3anpocy ycCayrononyyvyaTenein o CTAAUU UCMONHEHUS rocyAapCTBEHHOM
ycnyru;

9) NpUHMMATb Mepbl, HamnpaBfieHHble Ha BOCCTAHOBJ/IEHME HapYWeHHbIX NpaB, CBOOOA M 3aKOHHbIX
WHTepecoB ycayronosydvatenen;

10) obecneuuBaTb becnepeboitHoe QGyHKUMOHMPOBaAHME WMHPOPMALMOHHBIX CUCTEM, CoAepXalmnx
Heob6xoAuMble CBeAeHUS AN OKa3aHUA TFOCYAApPCTBEHHbIX YCAYr;

11) obecneymBaTb BHeCEHWE AaHHbIX B MHPOPMALMOHHYH CUCTEMY MOHUTOPUHIra OKa3aHuUA
rocyfapCTBEHHbIX YCAYr O CTagMM OKa3aHWA rocynapCTBEHHOW yCcnyru B nopsagake,
YCTaHOBJIEHHOM

YMONIHOMOYEHHbIM OpraHoMm B chepe uHbopmaTMU3aLMK;

12) nony4yaTb MUCbMEHHOE cOrjlacMe yCnyrononyyaTtena Ha UCNo/Jb30BaHWe CBeAEeHWW,
COCTaBAANWMX

OXpaHAEMYyl 3aKOHOM TalHy, COAepXaWwnxcA B WHPOPMALMOHHbIX CUCTEMax, MNpU OKa3aHuu
rocynapcTBeHHbIX

yCNnyr, ecnuM uMHoe He npeayCcMOTpeHO 3akoHamu PecnybnivMku KasaxcTaH.

Mpn OKa3aHUM roCyAapCTBEHHLIX YCNYr He AONyCcKaeTcA UCTpeboBaHUA OT ycayrononydaTenen:
1) BOKYMEHTOB, KOTOpble MOTYT ObiTb MONYYeHbl U3 MHPOPMALMOHHBIX CUCTEM;

2) HOTapuanbHO 3acCBUAETENIbCTBOBAHHLIX KOMWA AOKYMEHTOB, OPUIrUHajbl KOTOPbIX NpeAcTaBfeHb
ana

CBepKW ycnyropaTeni, 3a WCKAKWYEHWEM Cay4aeB, MNpefyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Pecny6aunku

KasaxcTaH, peryauvpylowMm BOMpOCb NEHCUMOHHOrO U coumanbHoro obecneyeHusa.

CHocka. CTaTbA 5 C U3MEHEHMAMM, BHECEeHHbIMM 3akoHamu PK oT 17.11.2015 N 408-V
(BBOAMTCA B



neiicteue ¢ 01.03.2016); oT 03.12.2015 N 433-V (BBOAMUTCSH B AeiicTBue C 01.01.2016).
I'naBa 2. TOCYJJAPCTBEHHOE PETI'YJIUPOBAHHUE

B COEPE OKA3BAHUSA TOCYJAPCTBEHHBIX YCJIYT

Crartbs 6. Komnerenuus IlpaButenbcrBa Pecnydaunku Kazaxcran B cepe okazaHusi rocyJapcTBeHHBIX
yeJayr

MpaBuTenbcTBo Pecnybankn KasaxcTaH:

1) pa3pabaTbiBaeT OCHOBHble HAMpaBieHWs FOCYAAapCTBEHHON MONUMTUKU B chepe oKalaHuA
rocyfapcTBEHHbIX YC/yr U OpraHusyeT UX OCYWeCTBAEeHUe;

2) yTBepxAaeT peecTp rocyAapCTBEHHbIX YCAyr;

2-1) yTBepxpaeT nonoxeHne o MexBeAOMCTBEHHOW KOMUCCHUM MO OTOHOPY rocyAapCTBEHHbIX
ycnyr,

noasexawnx okasaHuw 4Yepes locydapCTBEHHYKW Kopropauuw, U ee COoCTas;

3) - 9) wucknw4deHbl 3akoHoM PK oT 29.09.2014 N 239-V (BBOAMTCA B AENCTBME MO UCTEYEHUU
[eCATU KaneHAapHbIX AHEW MnocJsie AHA ero nepBoro opuumanbHOro onyb6aumkoBaHuA);

10) BbiNONHAET WHble QYHKLMM, BO3OXEHHble HAa Hero KOHCTUTyuuein, HacToAWwMM 3aKOHOM,
WHbIMK

3aKoHamu Pecny6aunku KasaxcTaH u akTamu lpe3unpeHTa Pecny6amkm KasaxcTaH.

CHocka. CTaTbA 6 C U3MEHEeHUAMM, BHeCeHHbIMM 3akoHamum PK oT 29.09.2014 N 239-V
(BBOAUTCA B

OeiCcTBME MO UCTEYEHUU AEeCATU KaNeHAApHbIX AHeW Mnocsie JHA ero nepBoro oduumasbHOro
onyb6anKoBaHusA)

; oT 17.11.2015 N 408-V (BBOAMUTCA B JeiicTBue c 01.03.2016).

Crarpbs 7. KoMneTreHusi ynoJ1HOMOYEHHOI'0 OPraHa Mo OlleHKe U KOHTPOJII0 32 KAaUeCTBOM OKA3aHMS
TOCyIapCTBEHHBIX YCJOYyT

YNONHOMOYEHHbIN OpraH Mo OueHKe U KOHTPOJI0 3a KayeCTBOM OKa3aHUA rocyAapCTBEHHbIX
ycnyr:

1) obecneynBaeT peanusaumMi roCcyfapCTBEHHON MOAUTUKKU B cdepe OKa3aHMA TroCynapCTBEHHbIX
ycnyr

B npegenax CBOeW KOMMETEHLMUU;

2) ocywecTBnAeT rocyAapCTBEHHbI KOHTPO/Ab 3a KayeCTBOM OKa3aHUA rocyAapCTBEHHbIX YCAYr;
3) pa3pabaTbiBaeT M yTBepxaaeT MpaBwia roCyAapCTBEHHOrO KOHTPOJS 3a Ka4yeCcTBOM OKA3aHWUA
rocyfapCcTBEHHbIX YCayr;

4) 3anpawuBaeT WHPOpMaLMK O pe3y/bTaTax BHYTPEHHEro KOHTPO/s 3a KA4YeCTBOM OKa3aHUA
rocyAapCcTBEHHbIX YCayr;

5) pa3pabaTbiBaeT M yTBepxaaeT METOAMKY OLEHKM KavecTBa OKa3aHWA roCyAapCTBEHHbIX YCAyr
no

COrIacoOBaHUK0 C YMOJIHOMOYEHHbIM OpraHoM B cdepe uHPoOpmaTU3aLMK;

6) ocywecTBnseT dopMMpoBaHME U peanu3aLul rocyfapCTBEHHOrO COUMaNbHOro 3aka3a no
nposegeHunis obwecTBEHHOr0 MOHUTOPUHIA KayecTBa OKa3aHWA rOCyAapCTBEHHLIX YCAyr;

7) uCKYeH 3akoHoMm PK oT ©2.11.2015 N 384-V (BBOAUTCA B AeicTBue C 01.01.2016);

8) oka3biBaeT UHGOPMAUMOHHYW, KOHCYNbTATUBHYHW, METOAUYECKYH NOAAEpPXKY OU3UYeCKUM nvuam
"

HeKoMMep4yeCcKuM OpraHuM3auuMaM No npoBefeHu obWweCcTBEHHOrO0 MOHUTOPUHIA KayecTBa OKa3aHuA
rocyfapCcTBEHHbIX YCayr;

9) ocyuecTBnAeT WHble OYHKUUU, MPefyCMOTPEHHble HACTOAWUM 3aKOHOM, WHbLIMA 3aKOHaMM
Pecnybnuku KazaxcTaH, akTamu [lpe3ugeHTa Pecnybauku KasaxcTaH.

CHocka. CTaTbA 7 C U3MEHEeHWAMU, BHECEeHHbIMM 3akoHamum PK oT ©02.11.2015 N 384-V
(BBOAMTCA B

geiictene ¢ 01.01.2016); oT 23.11.2015 N 417-V (BBOAUTCS B AEeUCTBME MO UCTEYEHUU
hecaTtu

KaneHOapHbIX AHeW Mocse AHA ero nepBoro oduumasbHOro onyb6amkoBaHUA).

Crartbn 8. KoMneTreHusi ynoJTHOMO4YEHHOI0 OpraHa B cepe 0Ka3aHUs rocy1apCTBEHHBIX YCJIYT
YNONHOMOYEHHbIN OpraH B cbepe OKa3aHUA rocyAapCTBEHHbIX YCNyr:

1) obecneynBaeT peanusaLuw rocyfapCTBEHHOW MOAUTUKKM B chepe oOKaszaHUs rocyAapCTBEHHbIX
ycnyr

J

2) pa3pabaTbiBaeT M yTBepXAaeT NpaBwWia BefeHUs peecTpa roCyAapCTBEHHbIX YCyr;
3) ocyuwecTBnAeT pa3paboTKy W BeAeHWe peecTpa roCyAapCTBEHHbIX YCAYT;

4) paspabaTbiBaeT M yTBepxaaeT npasBuia no pa3paboTke CTaHAAPTOB M peraamMeHToB
rocynapCTBEHHbIX YC/yr MO COMJIaCOBaHWUW C YMOJHOMOYEHHbBIM OpraHoMm B coepe
UHpopMaTU3aLUK;

5) ocyuwecTBAAeT COrnacoBaHWe MpOeKTOB CTaHAAPTOB rOCYAapCTBEHHbIX YCAYr;



6) NPOBOAUT MOHUTOPUHI AEATENbHOCTM LEHTpajbHbIX FOCYAApPCTBEHHLIX OPraHOB, MEeCTHbIX
MCMNONIHUTENbHBIX OpraHoB obnacTein, ropoAoB pecnybNMKAHCKOrO 3HAYEeHUA U CTOAWUUbl MO
paspaboTke

CTaHAapToB M (MNKU) persiamMeHToB roCyAapCTBEHHbIX YCAYr;

7) pa3pabaTbiBaeT U yTBepxAaeT MeTOAUKY OnpefeneHus CTOMMOCTM FOCYyAapCTBEHHOW ycnyru;
8) pa3pabaTbiBaeT U yTBepxaaeT MNopAfok (OPMUPOBAHUS, CPOKW NPeAcTaBAEHUA U TUMOBYH
dopmy

oT4yeTa AEATENIbHOCTU LUEHTpasibHblX FOCYAAapCTBEHHbIX OPraHOB, MECTHbIX WCMOJHUTENbHbIX
OopraHos

obnacTell, ropofoB pecnybJMKaHCKOro 3HaYeHuA, CTONUUb, pailoHOB, ropogoB 06nacTHOro
3HayeHuA,

aKMMOB paloOHOB B ropoje, ropofoB pPalOHHOro 3Ha4YeHUA, MOCEeNKoB, Cefl, CeNbCKUX OKpYroB
no

BONpPOCaM OKa3aHWA roCyAapCTBEHHbIX YCAyr;

9) pa3pabaTbiBaeT NpeasioXeHUA MO COBEPWEHCTBOBAHMK CTaHAAPTOB FOCYAApCTBEHHbIX YCNYr;
10) ocywecTBAAET WHble MOJHOMOYUA, MpPefyCMOTPEHHble HAaCTOSAWMM 3aKOHOM, WHbLIMU 3aKOHaMM
Pecnybnukn KasaxcTaH, akTamu MpesugeHta Pecnyb6aunku KasaxcTtaH u lMpaBuTenbcTsBa
Pecnyb6aunku

KasaxcTaH.

CHocka. CTaTbsAs 8 C M3MEHeHMeM, BHeCeHHbM 3akoHoM PK oT 29.09.2014 N 239-V (BBOAMTCA B
JeincTBMe MO UCTeYeHUU AeCATU KaneHAapHbIX AHeW nocne AHA ero nepBoro opuuuanbHOro
onyb6anKoBaHus)

Cratbs 9. KomnereHuus ynoaHoMO4eHHOro oprana B cpepe nHopMaTHu3anuu

YNO/IHOMOYEHHbI opraH B cdpepe UHPOpMATU3ALMK:

1) obecneynBaeT peanusauui roCyfapCTBEHHON MONUTUKU B chepe OKa3aHUA roCyapCTBEHHbIX
ycnyr

B Mpegenax CBOeW KOMMeTeHUUW;

2) uckawdeH 3akoHom PK oT 17.11.2015 N 408-V (BBOAUTCS B AeicTBue C 01.03.2016);

3) uckawdeH 3akoHoMm PK oT 17.11.2015 N 408-V (BBOAUTCA B AeicTBue c 01.03.2016);

4) ucknaw4eH 3akoHoMm PK ot 17.11.2015 N 408-V (BBOAUTCSH B JeiicTBue C 01.03.2016);

5) uckawdeH 3akoHoMm PK oT 17.11.2015 N 408-V (BBOAUTCA B AeicTBue Cc 01.03.2016);

6) MCKAYeH 3akoHoM PK oT 17.11.2015 N 408-V (BBOAMTCA B AeicTBMe C 01.03.2016);

7) pa3pabaTbiBaeT U yTBepxAaeT MepeyeHb FOCYAApPCTBEHHbIX YCAYr, MOANEXaWwux OnTUMU3auuu
"

aBTOMaTM3auuWU, U CPOKM WX MepeBofa B 3SJIEKTPOHHYKW dopmy;

8) opraHusyeT u KoopauHupyeT paboTy EAMHOro KOHTAKT-LEHTpa;

8-1) yTBepxAaeT nepeyeHb FOCYAApPCTBEHHbIX YCAYr, OKa3blBaeMblX B 3/eKTPOHHOW dopMe Ha
OCHOBaHWUW OAHOrO 3asBNEHUS;

9) yTBepxgaeT npaBwuia AeATeNbHOCTUM EAMHOINO KOHTAKT-UEHTpa;

10) yTBepxAaeT npaBuia B3aumMoAeihcTBUS EAMHOrO KOHTAKT-UEHTpa C LEeHTpaJibHbiMU
rocynapCTBEHHbIMA OpraHamMu, MeCTHbIMW MCMONIHUTENbHBIMU OpraHamu obnacTeill, roponos
pecnybaukaHcKoro

3HAYeHUsA, CTONMUUbI, pPallOHOB, ropofoB 06/JaCTHOrO 3HAYeHUA, akuMaMu paioHOB B ropoge,
roponos

paiOHHOrO 3HaYeHWs, MOCENKOB, Cel, CeNbCKUX OKPYroB, a TakKke ycnyroaaTenamu;

11) ocywecTBAAeT COr/jacoBaHWe MpPOEKTOB CTaHAApPTOB rOCYAApPCTBEHHbIX YCAyr,
npefycMaTpuBalLmnX

3/IEKTPOHHY POpMY OKa3aHUA TOCYAAPCTBEHHBbIX YCAYT;

12) pa3pabaTbiBaeT MpensioXeHUA MO COBEPWEHCTBOBAHUKW CTAHAAPTOB rOCYAAPCTBEHHBIX YCAyT,
OKa3blBaeMblX B 31e€KTPOHHOW ¢opme;

12-1) ocywecTB/sSieT NpoBepKYy AeATeNbHOCTU [oCynapCTBEHHOW Kopnopauuu B npenenax
KOMMeTeHuuu

J

12-2) BnpaBe noay4YaTb OT FOCYAAapCTBEHHbIX OPraHOB M OpraHW3auuii cBeAeHuA o
OeATeNbHOCTH

FocypapcTBEeHHON Kopropauuu;

13) pa3pabaTbiBaeT M yTBepxaaeT npaBufia ONTUMM3AUUM WM ABTOMATU3aUUU FOCYAAPCTBEHHbIX
ycnyr;

14) ocyuwecTBnAeT WHble MOJIHOMOYUS, MPefyCMOTpPEeHHble HACTOoAWUM 3aKOHOM, WHbLIMA 3aKOHaMM
Pecnybnuku KasaxcTaH, akTamu MNpe3upeHTa Pecnybnuku KasaxcTaH u lMpaBuTenbcTBa
Pecnybaunku



KazaxcTaH.

CHocka. CTaTbA 9 C U3MeHEeHWsSMU, BHECEHHbMM 3aKoHoM PK oT 29.09.2014 N 239-V (BBOAMTCA
B

JeincTBMe MO UCTeYeHUU [eCATU KaneHAapHbIX AHeW Mnocae AHA ero nepBoro opuumanbHOro
ony6iMkoBaHuA)

; OoT 17.11.2015 N 408-V (BBOAUTCH B JeiicTBue C 01.03.2016); oT 24.11.2015 N 419-V
(BBOOMTCA B

neiictBue c 01.01.2016).

Crarba 9-1. KoMmnereHuus ynojHOMO4€eHHOr0 Oprana, onpeneasiemoro [IpaBuresnscrom Pecnny6iuku
Ka3zaxcTan u3 yncia HeHTPAJBbHBIX FOCyIapCTBEHHBIX OPraHoOB

YNO/IHOMOYEHHbIN OpraH:

1) pa3pabaTbiBaeT M yTBepxaaeT npaBwuia aeATeNbHOCTUM [oCyAapCTBEHHON Kopnopauuu;

2) pa3pabaTbiBaeT M yTBepxaaeT npaBwia oTb6opa FoCyAapCTBEHHbIX YCAYr, MoAnexawmx
OKa3aHuKw

Yyepe3 [oCcyfapCTBEHHYH KOpNopauui, MO COrJacoBaHWI C YMNOJHOMOYEHHbIM OpraHoMm B cdepe
nHpopmaTU3aLMK;

3) ocywecTBAAET OpraHU3auui U KOHTPOJib 33 AeATeNbHOCTbH [0CyAapCTBEHHOW Koprnopauuu;
4) KoopAVHUpYeT AeATeNbHOCTb OCyAapCTBEHHOW KOprnopauuuM UM ee B3aumofencTsue C
ycnyropaTtenamu;

5) ocywecTBASeT MeTOLONOrMYecKoe obecnevyeHue LeATeNbHOCTM [OCYAapCTBEHHOW KOpropauuu;
6) ocywecTB/IfSeT COrjnacoBaHWe MPOeKTOB CTaHAAPTOB rOCYAAPCTBEHHbIX YCAyr,
npenycmaTpusanwmnx

OKa3aHue rocynapcTBEHHbIX ycnyr 4epe3 [ocyAapCTBEHHYH Kopropauwui;

7) pa3pabaTbiBaeT MNpensoxXeHns MO COBEPWEHCTBOBAHUKW CTAHAAPTOB roCyAapCTBEHHbIX yCAayr,
OoKa3biBaeMbiX 4Yepe3 [ocynapCTBEHHYH Koprnopauuio;

8) onpepensieT MopsAoOK LEHOO6pA30BaHUS Ha YC/yru, okasbiBaembie [0CyLapCTBEHHOW
Koprnopauuen.

CHocka. [naBa 2 ponojiHeHa cTaTbeil 9-1 B cooTBeTCTBUUM C 3akoHoM PK oT 17.11.2015 N\
408-V (

BBOAUTCA B [AeicTBuMe C 01.03.2016).

Crartbs 10. KomnereHnusi HeHTPaJbHbIX FOCYJaAPCTBEHHBIX OPraHOB

LleHTpanbHble rocyAapCTBEHHble OpraHbl:

1) pa3pabaTbiBalT M YyTBEPXAAWT CTaHAAPTbl FOCYAAPCTBEHHbIX YCAyr;

2) pa3pabaTbiBaWT U YyTBEPXAAWT pernameHTbl FoCyAapCTBEHHbLIX YCAYT;

3) obecne4ynBawT MOBbLILEHWE Ka4yeCTBa, AOCTYMNHOCTb OKA3aHWSA roCyAapCTBEHHbIX YCAyr;

4) obecne4ynMBawT AOCTYMHOCTb CTAaHAAPTOB U pPeErjiaMeHTOB rOCyAapCTBEHHbIX YCAYr;

5) obecne4ynBawT WMHPOPMUPOBAHHOCTbL YCJayronosny4daTenei B AOCTynHon dopme o nopsake
OKa3aHuA

rocyfapcTBeHHbIX YyCnyr;

6) paccMaTpuBawT obpaweHus ycayronony4dyaTeneit No BONPOCAM OKA3aHUA TrocCyAapCTBEHHbIX
ycnyr;

7) NpPUHUMAKT Mepbl, HamnpaB/ieHHble Ha BOCCTAHOBJEHME HApYWeHHbIX MpaB, CBOOOA M 3aKOHHbIX
MHTepecoB ycayrononyyaTeneu;

8) obecneymBawT noBblueHWe KBanupukauum paboTHUKOB B chepe OKa3aHUA rocynapCTBEHHbIX
ycnyr,

oblUleHNA C MHBaNUAAMM;

9) NpuHMMAKT Mepbl MO ONTUMM3AUMM M aBTOMATM3aALMM NPOLECCOB OKA3aHUA TroCyAapCTBEHHbIX
ycnyr

B COOTBETCTBMU C 3aKOHOAATENbCTBOM Pecnybnamku Ka3axcTaH MO COrNacoBaHWUK C
YNOJIHOMOYEeHHbIM

opraHom B cbepe uHPopmaTM3auun;

10) obecneuymBawT npepocTaB/iieHUe WMHPOPMALMU B YMNOSHOMOYEHHbI OpraH MO OUeHKe U
KOHTpPONK 3a

Ka4yeCTBOM OKa3aHWA rocyfapCTBEHHbIX YyCayr ANnA npoBefeHUA OueHKM KadecTBa OKa3aHwuA
rocynapcTBeHHbIX

yCcnyr, a Takxe uHPopmauuum no pesynbTaTaM BHYTPEHHEro KOHTPO/aA 3a KayeCTBOM OKa3aHuA
rocyfapCTBEHHbIX YCAYr B nopsagke M CpOKM, YCTAHOBEHHble 3aKOHOAATeNbCTBOM Pecnybnuku
KazaxcTaH;

11) obecne4ynBawT npefocTaBAeHUMe MHOOPMALUM B YMOJSIHOMOYEHHbLI opraH B coepe
uHpopmaTUsauum

ONA npoBefeHnA OUeHKW KadecCTBa OKa3aHUA rocyAapCTBEHHbIX YCNYr, OKa3biBaemblX B
SNeKTpPOHHOIN dopme,



B nopAgKe U CpOKWU, YCTAHOBJIEHHble 3aKOHOAATEeNbCTBOM Pecnybnuku KasaxcTaH;

12) npepocTaBnswT AoCTyn FOCyAapCTBEHHOW Koprnopauuu K MHPOPMALMOHHBIM CUCTEMaM,
cofepxaumm

HeobxoAuMble AN OKa3aHWA FOCYAAapCTBEHHbIX YCNYr CBeAEeHUs, eC/u UHOe He NpeAyCcMOTpPeHO
3aKoHojaTeNnbCTBOM Pecnybnukn KasaxcTaH;

13) npepocTaBnAWT MHOOpPMaLMK O NMopsAAKe OKAa3aHMA TOCYAAPCTBEHHbIX YyCAyr B EAuHbIA
KOHTaKT-LUeHTp;

14) npoBOAAT BHYTPEHHWUI KOHTPOJb 33 KayeCTBOM OKa3aHUA roCyAapCTBEHHbIX YCayr B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybnuku KasaxcTaH;

15) obecneyuBawT cob/wAeHMe ycnyrogaTenAMu CTaHAAPTOB rOCYAAPCTBEHHbIX YCAYT;

16) ocywecTBAAKWT MWHble MOJHOMOYMA, MpeAyCMOTPEHHble HACTOoAWMM 3aKOHOM, WHbIMU 3aKOHAMU
Pecnybnukn KasaxcTaH, akTamu Mpe3ugeHta Pecnyb6aunku KasaxcTtaH u lMpaBuTenbcTsBa
Pecny6aunku

KasaxcTaH.

CHocka. CtaTtbAa 10 C M3MeHeHUAMU, BHECEeHHbIMM 3akoHamu PK oT 29.09.2014 N 239-V
(BBOOUTCA B

JeincTBMe MO UCTEeYeHUU [eCATU KaneHAapHbiX AHeW nocae AHA ero nepBoro opuuuanbHOro
ony6iMkoBaHuA)

; OoT 17.11.2015 N 408-V (BBOAUTCH B JeicTBue C 01.03.2016); oT 24.11.2015 N 419-V
(BBOAUTCA B

neicTBue ¢ 01.01.2016); oT 03.12.2015 N 433-V (BBOAMUTCSH B JelicTBue C 01.01.2016).
Crartps 11. KomnereHuusi MeCTHBIX HCIIOJIHUTEIbHBIX OPraHOB 00J1acTeil, rOpPo0B pecny0JMKAHCKOI0
3HAYeHHUs1, CTOJMIbI, PAllOHOB, FOPO/I0OB 00JIACTHOr0 3HAYEHHs, AKUMOB PaiiOHOB B ropojie, rOPo10B
PailoHHOT 0 3HAYEHUH, IOCETKOB, CeJI, CEJIbCKUX OKPYTOB

MeCTHble UCNONHUTENbHble opraHbl obnacTei, ropofoB pecnybAUKAHCKOrO 3HAYeHUA, CTOAUUbI,
pailoHoB, ropogoB 06JacTHOrO 3Ha4YeHUA, akKuUMbl PpalloHOB B ropoje, ropofoB pPalOHHOrO
3HayeHuA,

NoOCenKkoB, cCen, CesibCKUX OKPYroB:

1) obecne4ynBawT MOBbilEHWE KavecTBa, AOCTYMHOCTb OKa3aHWA roCyAapCTBEHHbIX YCAYr Ha
TeppuTOpUM COOTBETCTBYHWEN AAMUHUCTPATUBHO-TEPPUTOPUANBLHON eAUHULDbI;

2) obecneyvMBawT AOCTYMHOCTb CTaHAAPTOB M peErjaMeHTOB FOCYAapCTBEHHbIX YCNyr;

3) obecne4ynMBawT MHPOPMUPOBAHHOCTbL YCJyronoJiyyaTenei B AOCTYMNHOW ¢opme o nopspke
oKa3aHuAa

rocyfapCcTBEHHbIX YCayr;

4) paccmaTpuBawT obpaleHua ycnyrononyyaTeneil no BONpPOCaM OKa3aHUA rocyAapCTBEHHbIX
ycnyr;

5) NpUHUMAKNT Mepbl, HanpaBJieHHble Ha BOCCTAHOBJ/IEHWE HApYWEHHbIX MpaB, CBO6GOA M 3aKOHHbIX
WHTEpecoB ycnyronoay4yaTtenei;

6) obecne4ynBawT MOBbllleHUEe KBanuPukauum paboTHUKOB B chepe oKaslaHUA rocCyAapCTBEHHbIX
ycnyr,

oblUleHNA C MHBaNUAAMU;

7) NpUHUMAKT Mepbl MO ONTUMM3AUMM M aBTOMATM3aALMM MNPOLECCOB OKA3aHUA TroCyAapCTBEHHbIX
ycnyr

B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Pecnyb6auku KasaxcTaH Mo COrsacoBaHuiw C
YMNOJIHOMOYEeHHbIM

opraHom B cbepe uHPopmaTM3auun;

8) obecneuynBawT npepocTaB/ieHUe MHPOPMALMU B YMNOJHOMOYEHHBI OpraH MO OLEHKEe U KOHTPOAK
3a

Ka4yeCTBOM OKa3aHMA rocyAapCTBEHHbIX YCAyr ANA npoBefeHMA OLeHKUM Ka4vecTBa OKa3aHuA
rocynapcTBeHHbIX

ycayr, a Takxe uHPopmauumn no pesyaibTaTaM BHYTPEHHEro KOHTPOJIA 3a KayeCcTBOM OKa3aHuA
rocyfapCcTBEHHbIX YCNyr B NopAgKe M CPOKU, YCTAHOBJIEHHble 3aKOHOAATEeNbCTBOM Pecnyb6auku
KazaxcTaH;

9) obecneynBawT npepocTaBieHne WHPOpMaLMM B YMNONHOMOYEHHbI opraH B coepe
uHpopmaTUsauum

ONnA npoBefeHuA OUeHKW KadeCTBa OKa3aHWA roCyfapCTBEHHbIX YCAyr, OKa3blBaeMmbiX B
SNeKTpPOHHOIN ¢opme,

B nopAgKe U CpOKWU, YCTAHOBJIEHHble 3aKOHOAATeNbCTBOM Pecnybnuku KasaxcTaH;

10) npepocTaBnswT AocTyn [oCcyAapCTBEHHON Kopnopauuum K MHPOPMAUMOHHBIM CUCTEMaM,
cofepxauum

Heob6xoAuMble AN OKa3aHUA FOCYAAPCTBEHHBIX YCNYyr CBELEHUA, €C/U UHOe He MnpeaycMOTpPeHO
3aKoHopaTensCcTBoM Pecnybnuku KasaxcTaH;



11) npepocTaBAsWT MHPOpPMaLMIO O NOpAAKe OKA3aHUA roCyAapCTBEHHbLIX YCNyr B EAMHbINA
KOHTAKT-UEHTp;

12) npoBoAAT BHYTPEHHWI KOHTPONAb 3a KAaYeCTBOM OKA3aHWSA TOCYLApCTBEHHbIX yCayr B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybnukn KasaxcTaH;

13) obecne4ynBawT cobsiogeHMe YCNyrogaTenAamMu CTAHAAPTOB rOCYyAAapCTBEHHbIX YCAyr;

14) ocywecTBAAWT B UHTEpecax MeCTHOro roCyAapCTBEHHOrO YMpaB/ieHUA WHble NOJIHOMOYUS,
BO3/1araemble 3aKoHOAAaTeNnbCTBOM Pecnybnunkm KasaxcTaH.

CHocka. CTtaTtbAa 11 C M3MEHEeHMAMU, BHECEHHbIMU 3akoHamu PK oT 17.11.2015 N 408-V
(BBOAUTCA B

geiicteue ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMUTCSH B JeiicTBue C 01.01.2016); oT
03.12.2015

N 433-V (BBOAMTCA B geicTtBue c 01.01.2016).

Cratbs 11-1. Opranusanus aesiteqbHOcTH ['ocynapcTBeHHOI kopriopanuu

1. lFocygapcTBeHHaA Kopropauua ABAAETCA eAWHbIM NMpOBaAepoM, OcCyleCTBAAKWLUM
OeATeNnbHOCTb B

cbepe okasaHuA rocyAapCTBEHHbIX yCAyr ¢uandeckum u (M) wpuanHecKUM fiMuaM Mo NpUHUMNY
"oAHOro

OKHa", perucTpauuum 3an0roB ABUXMMOIrO MMylWeCTBa, He nognexauwero ob6A3aTesbHOW
rocyaapcTBEHHOM

perucTpauum ouandeckux U HPUSUYECKUX NUL, TeXHUYeckoro obcnenoBaHuA 34aHuUiM,
coopyxeHuir u (unm)

MX COCTaBAAKWKMX, BeAEHUA FoCYyAapCTBEHHOrO 3eMe/lbHOro KagacTpa, MEHCUOHHOIro U
coumnanbHoro

obecneyeHus.

MHbIM NMuam 3anpewaeTcsa ocCylwecTBieHNe AeATeNbHOCTUM eAuHOro npoBangepa.

2. TocypapcTBeHHas kKoprnopauua co3gaetcAa B dopMe aKUMOHepHOro obwecTBa, ABAAETCA
HeKoMMep4eCKOW opraHu3auuen.

FocypapcTBeHHaa Koprnopauusa umeeT cCBOu dunmansl.

3. EAVMHCTBEHHbIM aKuuMoHepoMm [ocyfapCTBEHHOM Kopnopauuu ABnaeTca paBUTeNbCTBO
Pecnyb6nuku

KaszaxcTaH. YNONHOMOYEHHbl opraH FocyAapCTBEHHON Kopropauuu onpefensaeTca pelweHuem
MpaButenncTBa

Pecnybankn KasaxcTaH M3 4ucaa LEHTpasbHbIX rFOCyAapCTBEHHbIX OpraHoB.

4. TocypapcTBeHHaA Koprnopauua:

1) obecneynBaeT MOBbIlEHNE KayYeCcTBa OKAa3aHUA TOCYAAPCTBEHHbIX YCAyT;

2) obecne4uBaeT cobnwfeHMe CTaHAAPTOB M perjaMeHTOB roCyAapCTBEHHbIX YCNYr;

3) obecne4nBaeT MHPOPMUPOBAHHOCTL YyCayronojsydaTenein o nopsake OkKaslaHuA
rocyaapCcTBEHHbIX

ycnyr;
4) paccmaTpuBaeT obpaweHus ycayronosnyyaTesiei no BOMpoCaM OKa3aHUS ToCyAapCTBEHHbIX
yenyr;
5) obecne4ynBaeT MoBbllleHUE KBanuMdUKauuM paboOTHUKOB B chepe OKa3aHMA roCynapCTBEHHbIX
ycnyr;

6) OKkasblBaeT rocyAapCTBEHHble YC/yru ¢uamyeckum u (Uau) HPUAMYECKMM JuuaMm No npuHuuny
OHOrO OKHa" B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PecnybnvMku KasaxcTaH;

7) ocywecTBAfeT WHble MOJSIHOMOYUA, MNPeAyCMOTPEHHble HAaCTOAWUM 3aKOHOM, WHbIMW 3aKOHaMM
Pecnybnukn KasaxcTaH, akTamu lpe3unpeHTa Pecnybamku KasaxcTaH u MpaBuTenbcTBa
Pecnyb6nuku

KasaxcTaH.

CHocka. [naBa 2 ponosHeHa cTaTbei 11-1 B cooTBeTCTBMM C 3akoHom PK ot 17.11.2015 N
408-V

(BBOOMTCA B AeiicTBue C 01.03.2016).

I'nasa 3. PEECTP, CTAHJAPT

N PETJIAMEHT T'OCYJAPCTBEHHBIX YCJIYI'

Cratbs 12. PeecTp rocyaiapcTBeHHbIX YCIyr

1. TocypapcCTBeHHble YCAYyru nogjexaT BKJINYeHW B peecTp rocyAapCTBEHHbIX YCAyr.

2. PeecTp rocynapCTBEHHbIX YCNyr npeaycmaTpuBaeT:

HaMMeHOBaHME rOCYAapCTBEHHON YyCnyru;

cBefeHua o6 ycayronony4datene (¢usumdeckoe u (Mnn) wpugudeckoe uUL0); HaUMeHOBaHuWe
LeHTpasbHOro rocyAapCTBEHHOrO opraHa, pa3pabaTbiBawwero CTaHAapT rocyaapcTBEHHOW
ycnyru;



HauMeHOBaHWe ycayropaTensa;

HaMMeHOBaHWe OpraHu3auui, OCYWeCcTBAAWWMX MpueM 3afABSEeHUN W BblAadyy pe3y/bTaToB
OKa3aHuA

rocynapcTBeHHoOW ycnyru, u (unu) ykasaHue Ha Beb6-nopTan "3neKTpOHHOro npaBuTenbcTBa" B
cnyyae

OKa3aHWA roCyfapCTBEHHOW YCAyru B 3/eKTPOHHOW ¢opme;

dopMy oOKazaHWA roCyfapCTBEHHON YCNyru;

NNaTHOCTb Nnb6o 6ecnnaTHOCTb OKa3aHUA FOCYAAPCTBEHHOW yCnyru.

Cratbs 13. O6mue TpedGoBaHus K pa3padoTKe H YTBEP:KICHHIO CTAHAAPTA FOCyJapCTBEHHOM yCayru

1. na obecnevyeHus eauHbIX TpeboBaHWA K KavyeCTBY OKa3aHWA roCyAapCTBEHHbIX YCayr
LEHTpa/bHbIMKU FOCYyAapCTBEHHBIMA OpraHamMu pa3pabaTblBAWTCA U YyTBEPXAAWTCA CTaHAAPTHI
rocyaapcTBEeHHbIX

ycayr, B TOM 4Yucie ANA roCcyAapCTBEHHbIX YCAYr, OKa3biBaeMblX 3arpaHy4pexneHuAamMu
Pecny6aunku

KasaxcTaH, MeCTHbIMU UCMONHUTENbHBIMU OpraHamuM obnacTei, ropogoB pecnybiMKaHCKOro
3Ha4eHus,

CTONUUbI, paiioHOB, ropofoB 06/1aCTHOrO 3HAYeHUA, akuMamu paWoHOB B ropoae, roponos
paioHHOT O

3Ha4yeHuA, MoceskoB, ceJi, CeNbCKUX OKPYroB.

CTaHfapT rocynapCTBEHHOW YC/Ayru, OKasbiBaeMOW FOCYAapCTBEHHbIM OpraHoM, MOAYMHEHHbLIM U
nogoT4yeTHbM MNpe3unaeHTy Pecnybnmku KasaxcTaH, yTBepxAaeTCs MO COrlacoBaHUK C
AgMuHUCTpauuen

Mpe3ngeHTa Pecnybnmkn KasaxcTaH.

CTaHfapT rocypapCTBeHHOW ycnyru pa3pabaTbiBaeTcAa WM yTBepxAaaeTcAa B TeYeHue Tpex MecAueB
co

OHA YTBEpXAEeHMA peecTpa rocyAapCTBEHHbIX YCNAYr WM BHECEHWA AOMOJIHEHUIN B Hero.

2. MNpoeKkT cTaHAapTa rocyfapCTBEHHON YCAyru noanexuTt nybaudHoMmy obcCcyxaeHuw B nopagke,
npefycMOTpPEHHOM cTaTbeh 15 HacToswero 3akoHa.

3. lpuHATHE, U3MeHeHue, [OMNOJIHEHWe U OTMEeHa CTaHAapTOB rOCYAAapCTBEHHbIX YCAyr
OCYWeCTBNAANTCA Ha OCHOBE MNpeasioXeHWW YMNOJHOMOYEHHOrO OpraHa Mo OueHKe M KOHTPOAKW 3a
Ka4yecTBOM

OKa3aHMA rocyAapCTBEHHbIX YyCAyr, YNOJHOMOYEHHOro opraHa B chepe OkKasaHuA
rocyfapCcTBEHHbIX yCayr,

YMNONIHOMOYEHHOr O OopraHa B cbepe MHOOpMaTMU3aUWUMK, LEHTpaNbHbIX FOCYAAPCTBEHHBIX OpraHoB,
Me CTHbIX

UCMNONIHUTENbHBIX OpraHoB obnacTeil, ropofoB pecnybJMKAHCKOro 3HA4YeHUA, CTONULUbI, PANOHOB,
ropogos

06nacTHOro 3HayeHuA, akUMOB paiiOHOB B ropofe, ropofoB pPalOHHOrO 3HAYeHuA, MOCeNKOoB,
cen,

CeNbCKUX OKPYroB, a TakKXe MO MTOram obuwecTBEHHOrO MOHUTOPUHIra KayecTBa OKa3aHuA
rocyaapcTBeHHbIX

ycnyr u (unu) paccmoTpeHus obpaweHuin ycnyronosyyaTeneid No BOMpoCcaM OKa3aHUA
rocyaapCcTBeHHbIX

ycnyr.

CHocka. CTaTbA 13 C M3MEHEeHUAMU, BHECEeHHbIMM 3akoHamu PK oT 29.09.2014 N 239-V
(BBOAUTCA B

OeiCcTBME MO UCTEYEHUU [ECATU KaNeHAApHbIX AHEW Mocsie JHA ero nepBoro oduumanbHOro
ony6aMKoBaHUA)

; OT 06.04.2016 N 484-V (BBOAUTCA B LEWCTBME MO WUCTEYEHUM TPUALATU KaJieHOAAPHbIX AHEWR
nocne AHA

ero nepeoro opuUManNbLHOro ony6JMKOBaHMUA) .

CraTbs 14. TpeGoBaHus K cOAePKAHUIO CTAHAAPTA FOCYAAPCTBEHHOM yCJIYrH

CTaHpapT rocyaapCTBEHHOW ycnyru npegycmaTpuBaeT:

1) obwme NonoxeHUA: HaUMeHOBaHWE roCyAapCTBEHHOW YCNyru;

HauMeHOBaHWE LEHTpPaNbHOro rocyfapCTBEHHOrO OpraHa, pa3pabaTbiBawwero cTaHaapT
rocyfapCcTBEHHOW YC/AYyru; HauMeHoBaHWe ycayropgaTtens;

2) nopAAoK OKa3aHWA roCyAapCTBEHHOW ycnyru:

CPOK OKa3aHWA rocyAapCTBEHHOM ycnyru; Gopmy OKa3aHMA rocyAapCTBEHHOW YCNyru;
pesynbTaT

OKa3aHWA rocygapCTBEHHON ycnyru;

pa3mep naaThl, B3UMaemMoOW C yCayrornosay4daTena Mpu oKasaHWW roCyfapCTBEHHON YCnyru, u
cnocobl



ee B3MMaHMA B C/y4YasaXx, MNpeAyCMOTPEHHbIX 3aKOHOAATeNnbCTBOM Pecnybnuku KasaxcTaH;
rpaduk paboThl ycnyrogaTtens;

nepeyeHb AOKYMEHTOB, HEO6XOAMMbIX ANA OKA3aHUA rocyAapCTBEHHOW YCNyru;

OCHOBaHMA ANA OTKa3a B OKa3aHWW roCcyAapCTBEHHOW YCAYru, YCTaHOBNEHHble 3aKOHaMu
Pecny6aunku

KaszaxcTaH;

3) nopAagok 06xanoBaHUA peweHwit, aeicTBuin (6e34eNCTBUA) LEHTpasbHbIX FOCYAapCTBEHHbIX
OpraHoB, MECTHbIX MCMONHUTE/IbHBIX OpraHoB obnacTel, ropoAoB pecnyb6/IMKAHCKOro 3HadeHus,
CcTOoNUUbI,

paoHOB, ropoAoB 0671aCTHOrO 3Ha4yeHWsa, akUMOB paiioHOB B ropoge, ropoAoB pPaloOHHOIMO
3HayeHus,

nocenkoe, cen, CeNbCKUX OKPYroB, a Takxe ycayrogaTtenein u (Man) MX AOSKHOCTHBIX UL,
FocynapcTBeHHoW Koprnopauun u (Man) ee paboTHUMKOB MO BOMPOCAM OKa3aHWA TOCYAAapCTBEHHbIX
ycenyr;

4) uHble TpeboBaHMA C y4eTOM OCOGEHHOCTEel OKa3aHWA roCcyAapCTBEHHON ycnyru, B TOM 4ucne
OKa3blBaemMON B 3NeKTPOHHON dopme u 4Yepe3 loCyfapCTBEHHYH KOpNopauui.

CHocka. CTtaTtbAa 14 C M3MEHEeHMAMU, BHECEeHHbIMU 3akoHoM PK oT 17.11.2015 N 408-V
(BBOAUTCA B

geiicteue ¢ 01.03.2016).

Crarpa 15. Ily01u4Hoe 00cy:K1eHNe POEKTOB CTAHAAPTOB roCyIapCTBEHHbIX YCIyT

1. NMyb6nnyHoe ob6CyxAeHWe MPOEeKTOB CTaHAAPTOB FOCYAAPCTBEHHBIX YCAYr MPOBOAUTCA C LEeNbk
yyeTa

3aMeyaHuin 1 npepsoxeHnn GU3UYeCcKMX W WpUAMYEeCKUX nuu, npaBa, cBob6oAbl U 3aKOHHble
WUHTepechl

KOTOpbIX 3aTparuBawTCA CTaHAapTamMu rOCYAApPCTBEHHbIX YCAyr.

2. UeHTpanbHbii rocyfapCTBEHHbIA OpraH, pa3pabaTbiBawwnii CTaHAAPT roCyAapCTBEHHOMN
ycnyru,

pa3mewaeT MNpoeKkT CTaHAapTa roCyAapCTBEHHOW ycnyru ana ero nybnuyHoro obcyxaeHua Ha
Beb6-nopTane

"3N1eKTPOHHOro npaBuTenbcTBa", CBOEM MHTepHeT-pecypce W (MAW) UHTepHeT-pecypcax
MeCTHOro

UCMNONHUTENBbHOrO opraHa obnacTu, ropoga pecnybJMKAHCKOro 3Ha4veHWUA, CTONMUUBI, pailoHa,
ropoaa

0bnacTHOro 3HayeHuA, akuma pailoHa B ropoje, ropoja paloOHHOrO 3HaYeHuA, nocenka, cena,
CcenbCKoro

oKpyra, a Takxe obecnedymBaeT WHbIMM crnocobamum MHPOpPMUpOBaAHME ycayrononyvaTenei o
npoekTe

CTaHAapTa rocyAapCTBEHHOW YCNyru B TeyeHue nNATU pabovux AHEW CO AHA BKAKYEHUA
rocynapcTBEHHOM

YyCAYrun B peecTp rocyAapCTBEHHbIX YCAyr.

3. Ny6aun4Hoe obcyxaeHMe npoekTa CTaHAapTa rocyfapCTBEHHOW YCAYru ocywecTBAsSeTCH B
TeyeHue

TpuALaTW KaneHapHbIX AHEN CO AHA ero pasmeweHua AnA nyb6aMyHOro obcyxaeHusa.

4. leHTpaNbHbIi FOCYAapCTBEHHbIN OpraH, pa3pabaTbiBawwMi NpoekT cTaHAapTa
rocyaapcTBEHHOM

yCNnyru, cocTaBndeT OTYeT O 3aBeplWeHUU Ny6AUMYHOro obCyxAeHUs MpoekTa CTaHAapTa
rocynapcTBEHHOM

YyCNnyru, KOTOpbI1 NOANEXUT pa3MelweHuw Ha Beb-nopTane "3neKTpPOHHOro npaBuTenbcTea”,
cBOeM

UHTepHeT-pecypce U (WIM) UHTEpPHET-pecypcax MeCTHOro UCMOJIHUTENIbHOrO opraHa ob6nacTw,
ropoaa

pecnyb6/MKaHCKOro 3Ha4veHUA, CTOAULUpI, pailoHa, ropoga obnacTHOro 3Ha4YeHUA, akuMMa pamnoHa
B ropoge,

ropoja pavWOHHOrO 3Ha4yeHuA, noceska, cena, CeNbCKOro okpyra.

OT4yeT O 3aBepweHuMn Ny6AUYHOro Ob6CYyXAEHWSs MpoeKTa CTaHAapTa FoCYyAApPCTBEHHOW ycnyru
CoOepXuT

nepevyeHb WU KpaTKOe COAepXaHWe 3amMeyvaHWuid M MpenaNoXeHWit, MNONYYeHHbIX B XoAe Ny6au4yHoro
obCcyxaeHusa, C MpuioxeHMeM 0H6OCHOBaHWW MO NPUHATLIM U (MAIM) HEMNPUHATHLIM 3aMeyYaHuAM W
npeasioXeHunamM;

uHpopmaumio o crnocobe 03HAKOMNEHUA C MPOEKTOM CTaHAapTa roCcyAapCTBEHHON ycayru,
[0paboOTaHHOTrO C y4YeTOM MOCTYMUBWWUX 3aMeYaHWih U npensioXeHuil.



3amMeyvyaHuA 1 npeasoxeHns OU3UYeCKMUX W WPUAMYECKUX NUL, K NPOeKTYy CTaHAapTa
rocyaapCcTBEHHOMN

yCnyru, nocTynuBlWME MO UCTEYEHUU CPOKa, YKA3aHHOro B MYHKTE 3 HacToAweh CTaTbu, He
nognexat

pacCcMOTpeHuI.

MpoekT cTaHpapTa rocyAapCTBEHHOW yCnyru, AopaboTaHHbil nNo pe3ynbTaTaMm nyb6au4Horo
obcyxaeHus

, W OT4YeT O 3aBepweHuu Nyb6AMYHOro O06CYXAEHMA MpoekTa CTaHAapTa roCcyfapCTBEHHON yCayru
HanpaBAAWTCA Ha COrflacoBaHWe B 3auMHTepeCOBaHHble LEeHTpaJibHble rocyfapCTBEHHble OpraHbl,
MeCTHble

UCMNONHUTENbHbIE OpraHbl obnactel, ropofoB pecnybJIMKAHCKOro 3HAvYeHUA, CTONMULUB, PANOHOB,
roponos

06n1acTHOro 3HayeHus, akuMaMm paiioHOB B ropoge, ropoAoB PallOHHOrO 3Ha4YeHus, MNOCEeJsiKOB,
cen,

Ce/IbCKUX OKpYroB.

5. lpoeKTbl HOPMATUBHbLIX MPABOBLIX AaKTOB MO BHECEHUW WU3MeHeHUn u (MAn) [LOMNOJSHEHUI B
YTBEpXAEHHbIE CTaHAAPThl FOCYAAPCTBEHHbLIX YCNYyr B 06A3aTenbHOM nopsagke noanexaT
ny6anyYyHoMy

obcyxaeHu B nopaake, YCTAHOBAEHHOM HacToAwelh cTaTbei.

Crartbs 16. TpeGoBanus k pa3padoTke perjiaMeHTa rocyiapcTBeHHOH yCayru

1. [nA opraHu3auun AeATeNbHOCTW ycayrojaTesein B TeveHue TpuAULATU KaNeHZApHbIX AHeWn
nocne

BBeAeHNA B AeWCTBMe CTaHAapTa FOCYAapCTBEHHOW YCAYru UeHTpasbHbIMU FOCYAapCTBEHHbIMU
opraHamu u

MECTHbIMA WUCMNOAHUTENbHLIMWU OpraHamu obnacTter, ropofoB pecnybAMKAHCKOro 3HayeHwuA,
CTONMUbI

pa3pabaTbiBalTCA M YTBEPXAAWTCA persaMeHThl roCyAapCTBEHHbIX YCAyT.

2. PernameHT rocynapCTBEHHOW YCNyru, pa3pabaTbiBaeMblii LEHTpasibHbIM FOCYAapCTBEHHbIM
OpraHom,

yTBepXAaeTcA HOPMaTUBHLIM MPaBOBbIM aKTOM LIEHTPaNbHOrO FOCYAapCTBEHHOro opraHa WiuM ero
pyKkoBoauTensa.

3. PernameHT rocypapCTBEHHOW ycnyru, paspabaTbiBaemblii MeCTHbIM UCMONAHUTEbHBIM OpPraHOM
obnacTtu, ropoga pecnybJMKAHCKOro 3Ha4eHWA, CTOAULUbI, B TOM 4Yucae AAA MeCTHOro
NCMNONIHUTENBLHOT O

opraHa pailoHa, ropofa ob6JacTHOro 3HayeHWs, akuWMma paiioHa B ropoge, ropoAa PaloHHOro
3Ha4veHwuA,

nocesnka, cena, CenbCKOro OKpyra, yTBepxaaeTcA HOPMAaTUBHbLIM MPaBOBbIM MOCTAaHOBAEHUEM
akumaTa

obnacTtu, ropoga pecnybJMKAHCKOro 3Ha4eHuUA, CTOAULGI.

CHocka. CtaTbA 16 C U3MeHeHWeM, BHECEHHbM 3aKoHOM PK oT ©06.04.2016 N 484-V (BBOAMTCA
B

OelCcTBMe MO UCTeYeHMU TpUALATU KaneHAapHbIX AHEN nocne AHA ero nepBoro opuumanbHOro
ony6aMKoOBaHUA) .

Crartbs 17. TpeGoBaHus K cOAepPKAHUIO PeriiaMeHTa rocyAapcTBEeHHOH YCIayru

PernameHT rocyaapCcTBEHHOW YyCnyru npegycmaTpuBaeT:

1) obwue nonoxeHua;

2) onucaHve nopsAaka AeWCTBUIA CTPYKTYpHbIX nofpaspeneHnit (paboTHUKOB) ycnyrogaTensa B
npouecce oKa3aHWA roCcyfapCTBEHHOW YCNyru;

3) onucaHve nopsAka B3auMOAEWCTBMA CTPYKTYpPHbIX noapasgeneHuin (paboTHUKOB)
ycnyropatena B

npouecce okKa3aHWA rocyfapCTBEHHOW YCNyru;

4) onucaHuve nopsfka B3aumopencTBuA C [ocynapcTBeHHOW kKoprnopauueir u (Mau) MHbIMKM
ycnyrogatenamMu, a Takxe nopagka MCNosib30BaHMA MHPOPMALMOHHBIX CUCTEM B npouecce
OKa3aHuA

rocyaapCTBEHHOW yCnyru.

CHocka. CtaTtbAa 17 C n3MeHeHUsaAMU, BHeCeHHbIMM 3akoHoMm PK ot 17.11.2015 N 408-V
(BBOAMTCA B

neiicteue ¢ 01.03.2016).

I'naBa 4. OKASAHUE N'OCYJAPCTBEHHBIX YCJIYT

Cratbs 18. Oxa3zaHue rocyiapcTBeHHBIX yCJIyr

FocypapcTBeHHble YyCNYyruM OKa3biBalTCA:

1) ycnyropatensmu;



2) 4Yepe3s locynapCTBEHHYW Kopropauuio;

3) nocpenctBoM Beb6-nopTana "3NeKTPOHHOrO MNpaBUTeNbCTBA" M abOHEHTCKOro yCcTpoicTBa
NnoABUXHON CeTu.

CHocka. CtaTtbAa 18 C m3MeHeHUAMU, BHeECEeHHbIMM 3akoHamu PK ot 17.11.2015 N 408-V
(BBOAUTCA B

neicteue ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMUTCSH B AelicTBue C 01.01.2016).
Cratbs 19. Oxa3aHue rocyaapcTBEHHBIX YCJIYT YCIyroaaTeassMu

TpeboBaHMA M NOPAJOK OKA3aHUA roOCYAAapCTBEHHLIX YCAYr YyCnyrogaTenAaMmu onpenenanTcsa
CTaHAapTOM

W perjameHTOM rocyAapCTBEHHbIX YCayr.

B cny4aAx npeacTaBfieHWA YyCNyrononyyYaTenem HemnosIHOro nakeTa AOKYMEHTOB COrJlacHO
nepeyHw,

npefyCMOTPEHHOMY CTAHAApTOM FOCYAAPCTBEHHOW ycnyru, u (UauM) AOKYMEHTOB C UCTEKWUM
CpOKOM

JeilcTBMUA ycnyrogaTenb OTKas3biBaeT B MNpueme 3afaBJIeHUA.

CHocka. CTaTbiw 19 C M3MeHeHWeM, BHECEHHbM 3aKOoHOM PK oT ©06.04.2016 N 484-V (BBOAMTCA
B

JeicTBME MO WCTEYEeHMM TPUALATU KaneHAapHbIX AHEN Nnocne AHA ero nepBoro opuuManbHOro
onyb6aMKoBaHUA) .

Cratbs 19-1. OTKa3 B 0Ka3aHUM IOCY/IaPCTBEHHBIX YCJIYT YCIAYrogaTeasiMu

1. MNpun oTKase B OKa3aHWW FOCyAapCTBEHHOW YCAYru ycayrogaTenb HanpasnfeT
ycnyrononyyaTtent

OTBEeT C yKa3aHueM MNpUYMH OTKa3a.

2. YcnyropaTenu OTKasbiBallT B OKa3aHMM FOCYAAPCTBEHHBIX YCAYr MO CAeAylUWUMM OCHOBAHUAM:
1) ycTaHoBNeHWe HeJOCTOBEPHOCTU AOKYMEHTOB, MNpeACTaBAEHHbIX YCayrononydatenem Ans
noay4yeHus

rocyfapCTBEHHOW ycnyru, u (uMnm) AaHHbIX (CBEAEHUIA), COAEPXAWUXCHA B HUX;

2) HecooTBeTCTBMe ycayrononydatenda v (uMnau) npeacTaB/eHHbIX MaTepuanoB, O06LEKTOB,
OaHHBIX U

cBeAeHnn, HeobxoAuMMbIX ANA OKa3aHUMA FOCYAapCTBEHHOW ycnyru, TpeboBaHMAM, YCTaHOBAEHHbIM
HOPMaTUBHBLIMK MpPaBOBbLIMW akTamu Pecnybamku KasaxcTaH;

3) oTpuuaTenbHblii OTBET YMOJHOMOYEHHOrO FOCYAApCTBEHHOrO OpraHa Ha 3amnpoc o
corsacoBaHumu,

KOTOpbli TpebyeTcA ANA OKas3aHWA FOCYAAapCTBEHHOW YCAyru, a Takxe oTpuuaTenbHoe
3aKaKyeHne

3KCNepTusbl, UccaefoBaHUA NMb6O NpoBepKu;

4) B OTHOWEHUW yCNyrononydaTensa UMeeTCA BCTYMNUBLIEE B 3aKOHHYW cuay peweHue (nNpurosop)
cyAa O 3anpeweHuu AeATENbHOCTU UAN OTAENbHbIX BUAOB AEATENbHOCTU, Tpebykwmx nonyyeHud
onpefeneHHon rocyfapCTBEHHOW ycnyru;

5) B OTHOWEHUWU YCNYronony4YyaTena umMeeTcCA BCTYMNuUBLIEE B 3aKOHHYW CUNY pelweHue cypa, Ha
OCHOBaHWU KOTOPOro yc/ayrononyvaTesib JIMWEH CNeuuanbHOro npaBa, CBA3AHHOMO C MOJyYeHUeM
rocyfapCcTBEHHOW YCAyru.

3. B cny4ae ycTpaHeHus ycnyrononyyaTtenem npuYnH OTKasa B OKas3aHUM roCcyAapCTBEHHOWN
ycnyru

ycnyrononyyatenb MOXeT 06paTUTbCA MOBTOPHO ANA MOJYyYEHUA FOCYAApPCTBEHHON yCayru B
nopsaake,

YCTaHOBNIEHHOM 3aKoHOAATeNbCTBOM Pecnybnvkum KasaxcTaH.

4. [ledcTBME MYHKTa 2 HacToAWwen CTAaTbW He pacnpoCTpaHAETCA Ha CAyYau noay4yeHusA
NMueH3sun B

nopagKe, YCTaHOBJIEHHOM 3akKOHOM Pecny6nuku KasaxcTaH "O pa3peweHuax M yBesomneHuax".
5. 3akoHamu Pecnybsivkum Ka3zaxcTaH MOryT YCTaHaB/iMBATbCA MHble OCHOBAHWA AN OTKa3a B
OKa3aHWW roCyAapCTBEHHbIX YCAyr.

CHocka. [naBa pgononHeHa cTtaTben 19-1 B cooTBeTCTBUM C 3akoHOM PK oT 06.04.2016 N 484-
vV (

BBOAUTCA B AeWCTBME MO UCTEYEHUU TpUALATU KaNleHAapHbIX AHER nocsie JHA ero nepBoro
opuumnanbHOro

onyb6aMKoOBaHUA) .

Crarbs 20. Oka3aHue rocyaapcTBeHHBIX YCayr yepe3 ['ocy1apcTBeHHY10 KOPIIOPAIUIO

1. MNpu okKa3aHWM TrOCyAaApCTBEHHLIX YCAYr 4Yepe3 [oCcyAapCTBEHHYW KOpropauuiw, OKasaHue
KOTOpbIX

npegycmaTpuBaeT OTNpaBKy 3aABNEHWA U JOKYMEHTOB Yyc/ayronony4daTena ycnyrogaTensaMm Ha
6yMaxHOM



HocuTene, AeHb Npuema 3aABJEHUMA U AOKYMEHTOB He BXOAUT B CpPOK OKa3aHuA
rocygapCTBEHHON yCnyru,

YCTaAHOBJIEHHbI CTAHAAPTOM rOCyAapCTBEHHOW YCAYru.

2. PaboTHuk FocymapCTBEHHON Kopnopauuu ob6si3aH NMpPUHATH 3aABAeHUEe ycayronosydaTena npu
Ha/M4UM y Hero MOJIHOFO NakeTa AOKYMEHTOB COrJ/laCHO MnepeyHw, npenycMOTpeHHOMY
CTaHZApTOM

rocyfapCcTBEHHOW YCAyru.

B cny4ae npeacTaBfiieHWs YyCNYyrononyyYaTenem HemnosHOro nakeTa AOKYMEHTOB COracHo
nepeyHw,

npefyCcCMOTPEHHOMY CTaHAApTOM roOCyAapCTBEHHOW ycayru, paboTHuK [ocyaapcTBEHHOW
Koprnopauuu

OTKa3blBaeT B Npueme 3aAB/IEHUA.

3. MNpu okKa3aHWWM rocyfapCTBEHHON YCNyru 4Yepe3 [oCyAapCTBEHHYH KOpropauui WAeHTUPUKaLmo
JIMYHOCTU ycnyronony4daTena OCywecTBAAKWT paboTHUKKM FoCcyAapCTBEHHON KOpnopauuu.

4. Tpu OKasaHUM rOCYAAPCTBEHHbIX YCAYr 4Yepe3 [ocyAapCTBEHHYKW KOpnopauuw B3aumogeihcTBue
d

ycnyropaTenamMm ocyuecTBaAeTCcA C UCMNOoJb30BaHWEM WMHPOPMALUOHHON CUCTEMbl MOHUTOPUHI A
OKa3aHuA

rocyAapCTBEHHbIX YCAyr.

5. Mo 3asaBneHuw ycnyronony4yaTtena paboTHMK FoCyAapCTBEHHOW Koprnopauuu 3aBepseT
3N1eKTPOHHYH0

KOMWW AOKYMeHTa C MpefCTaBNEHHOrO ycayronojay4vaTesnem opuruHana [OKYMeHTa.

6. PaboTHuKM [ocyaapCTBEHHOW Kopropauuu Mpu OKa3aHUMM FOoCYAapCTBEHHbIX ycayr obAsaHsl
nosy4yaTb MUCbMEHHOE cOrnacue ycnyrononyyaTena Ha WCMNONb30BaHMe CBeAEeHWUI, COCTaBAAWWUX
oxpaHaemyio

3aKOHOM TalHy, cojAepxawnxca B WHPOPMALMOHHLIX CUCTeMax, ec/n UHoe He npeaycMOTpeHOo
3aKOHamu

Pecnybnnku KasaxcTaH.

CHocka. CTaTbA 20 B pejakumum 3akoHa PK ot 17.11.2015 N 408-V (BBOAUTCS B AelCTBUE C
01.03.2016).

Crarps 21. Oka3zaHue rocyapcTBeHHBIX YCJIYT B 3JIEKTPOHHOM dopme

1. Oka3aHue rocyAapCTBEHHbIX YCNYr B 3/IeKTPOHHON ¢opme ocylecTBAAETCA NOCpeAcTBOM
Be6-nopTana "3NeKTPOHHOrO NpaBUTeNbCTBA" B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Pecnybnukun KasaxcTaH

2. Pe3ynbTaTOM OKa3aHWA rOCYyAapCTBEHHON YCAYru B 3/eKTPOHHOW ¢opme ABnAeTCA BbiAadva
9/1IeKTPOHHOIr0 AOKYMEHTa MAM AOKYMEeHTa Ha 6ymaxHoMm HocuTene nubo cBegeHUA U3
MHPOpPMALMOHHOM

CUCTeMbl "3NeKTPOHHOro npasuTenscTBa”.

2-1. Pe3ynbTaTbl OKa3aHMA FOCYAAPCTBEHHbIX YCAYr B 3/€KTPOHHON dopme, MOAYyHeHHbIX
nocpeacTBOM abOHEHTCKOro YCTpOMCTBA MOABUXHON CeTW, HanpaBAAWTCA B KabuHeT
nosb3oBaTenAa Ha

Beb6-nopTane "3MeKTPOHHOrO MNpaBuTenbcTBa" B (OpMe 3/MeKTPOHHOrO AOKYMEHTa, a Takxe no
BbIGOpY

ycnyrononyyaTtena Ha ero aboOHEHTCKWA HOMep B BMAE KOPOTKOro TEeKCTOBOro coobueHus.
2-2. 06A3aTesibHble PeKBU3UTH pPe3y/bTaTOB OKa3aHUA FOCYAAPCTBEHHBIX YCAYr B 3/1€KTPOHHOMN
dopme, noNyHeHHbIX MOCPeACcTBOM AabBOHEHTCKOro YCTpOWCTBA MOABMXHOM CeTU, a Takxe MOpAAOK
nposepku

X [OCTOBEPHOCTU peryavpynTca 3aKkoHojaTenbCcTBOM Pecnyb6aunkm KasaxcTaH o6
uHpopmaTU3aLMK.

2-3. Pe3ynbTaTbl OKa3aHMA FOCYAAPCTBEHHbIX YCAYr B 3/1€KTPOHHON dopme, MONYyHEeHHbIX
nocpeacTBOM abOHEHTCKOro yCTpOMCTBA MNOABUXHOW CeTU, WUCMONb3YKWTCA YCayronoayvaTenem
ana

noATBepxAeHUA (GaKTOB, WMeKWUX lpuanHeckoe 3HayeHue, 6e3 Heob6XOAMMOCTU MUX
npeacTaBAeHUA Ha

6yMaxHOM HocuTene.

3. Mpu oKasaHMKU roCyfapCTBEHHOM YCAYruM B 3N1eKTPOHHOW ¢dopme 4epe3 locynapCTBEHHYH
KOprnopauuw Ha OCHOBAaHWM MUCbMEHHOrO COrnacuA ycayrononyvaTensa ero 3anpoc B dopme
3/1eKTPOHHOI O

[OKYMeHTa 3aBepseTCcA 3/1eKTPOHHON UUPpoBOI nmoanucbid paboTHMKa ocyAapCTBEHHOW
Kopnopauuu,

BblAQHHOW eMy AN WCMOJIb30BaHUA B CNAYXEO6HbIX uenax.



4. Ycnyronony4dyaTenaM MOXeT O6biTb OKA3aHO HECKOJIbKO FOCYAAPCTBEHHbIX YCAYr B 3/1E€KTPOHHOMN
dopme Ha OCHOBAHMM OAHOrO 3aABNEHUA B MopsAAKe, OnpeAesifieMoOM YNOAHOMOYEHHbIM OpraHoMm B
cdepe

MHbopMaTU3aLUM.

5. [nA okKa3aHWA rocyfapCTBEHHbIX YCAYF B 3/1eKTPOHHOW ¢opme rocyAapCTBEHHbIE OpraHbl
06a3aHsbl

Ha MOCTOSAHHOW OCHOBE MOAAEPXMBATb B AKTYa/lbHOM COCTOSHWUU SJIEKTPOHHbIE WMHPOPMALMOHHbIE
pecypchl,

HaxogdAwuneca B UX WHPOPMALMOHHLIX CUCTeMax.

CHocka. CtaTtbAa 21 C n3MeHeHUAMU, BHeCEeHHbIMM 3akoHamum PK ot 17.11.2015 N 408-V
(BBOAOMTCA B

neiicteue ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMUTCSH B AelicTBue C 01.01.2016).
Crartbs 22. OnTuMHU3aLMs MPOLECCOB 0KA3aHUSI TOCYAAPCTBEHHBIX YCJIYT

OnTMMM3aLMA NpoLeCcCoB OKAa3aHUA roCyAapCTBEHHbIX YCNYr OCYWeCcTBAAETCA LeHTpaabHbIMU
rocyfapCcTBEHHbIMA OpraHamu, MeCTHbIMU MCMONHUTE/IbHLIMU OpraHamMu obnacTei, ropoAoB
pecny6MKaHCKOro

3HaYyeHuA, CTOAUUbl, paiioHOB, ropofoB 06/71aCTHOrO 3HAaYeHuA, akuMmamu pavioHOB B ropoje,
ropoaos

pallOHHOIrO0 3Ha4YeHWA, MOCEeNKOB, Cen, CeNbCKUX OKPYroB Ha MOCTOAHHOW OCHOBe B nopaake,
onpepensaemMomM YNOAHOMOYEHHbIM OpraHom B cdepe uMHPOpMaTM3aLuUK.

Crarps 23. UndopmupoBaHue yciayronojydaresiei 0 nopsiake 0Ka3aHUs rocy1apcTBEHHbIX yCJIyr

1. WHbopmauma o nopafake OKaszaHWA roCyAapCTBEHHbIX YCAYyr NpeAocTaBAAeTCA NOCpPeACcTBOM:
1) pa3meleHuWs CTAHAAPTOB rOCYAApPCTBEHHbIX YCAYr B MecTax HaxXxOXAeHWs ycayrojaTtenen u
FocynapcTBEHHOW Koprnopauuu;

2) obpaweHna GU3NYECKUX M HPUAMYECKUX NUL K YCAyropaTensm;

3) pa3mMeweHua CTaHZAPTOB FOCYAApPCTBEHHbIX YCNYr Ha Beb-nopTane "31eKTPOHHOIro
npasuTenbcTea”

, WHTepHeT-pecypcaX UeHTpasibHblX FOCYAapCTBEHHbIX OPraHOB, MECTHbIX WUCMNOJIHUTE/bHbIX
OopraHoB

obnacTtei, ropogoB pecnybJIMKAHCKOro 3Ha4veHWUA, CTOAULUBI, PaNoOHOB, ropoAoB obnacTHoOro
3Ha4veHuA,

aKMMOB paloOHOB B ropoje, ropoAOB PalOHHOro 3HAa4YeHWA, MNOCENKOB, Cesl, Ce/bCKUX OKPYroB,
ycnayrogateneid m Apyrux cpefcteBax MacCoBOW MHbopmauuu;

4) obpaweHua B EAMHbIA KOHTAKT-LEHTp.

2. UeHTpanbHble rocyfapCTBEHHblE OpraHbl, MeCTHble UCMOSHUTEeNbHble OpraHbl obnacTten,
ropoAos

pecnyb6/MKaHCKOrO 3Ha4YeHWA, CTONULUBl, PAaNOHOB, ropoAoB O6JACTHOrO 3HAYEHUA, aAKUMbI
pavoHOB B

ropoje, ropofoB paWOHHOrO 3Ha4YeHuA, MNOCesKoB, Cesl, CeNbCKUX OKPYroB W ycjayrogaTenu B
TeyeHune

Tpex paboyux gHel C paThl YTBEPKAEHUS WU W3MEHEHUA CTaHAapTa FOCYyAApCTBEHHOW ycnyru
aKTyanusnpywT MHPOpMauMlw O NOpsaAKe ee OKa3aHuA.

3. UeHTpanbHble rocyfapCTBEHHbIE OpraHbl, MeCTHble UCMOSIHUTENbHbIe OpraHbl obnacTten,
roponos

pecnyb6/MKaHCKOro 3Ha4YeHUA, CTONULUBl, PaNoOHOB, ropoAoB O6JAACTHOrO 3HAYEHUA, aAKUMbI
panoHOB B

ropoje, ropofoB paWOHHOrO 3HAa4YeHuA, MOCesIKOB, CeN, CeNbCKUX OKpPYroB, YCAyrogaTenun u
FocypapcTBeHHaa kKopnopauua o6A3aHbl He3aMeANUTeNbHO MPefoCTaBAATb ycayrononyyatenam
uHpopmaumrw o

nopagKe okKa3aHWSA FOCYAApCTBEHHbIX YCAYr C HEOO6XOAMMbIMA pa3bACHEHUAMM MpU UX obpaweHuu.
4. WHPopmauma O CcTaguum OKas3aHUA rOCyAapCTBEHHOW yCnyru npegocTaBadeTcsA
ycnyrononyyaTtento

npu ero obpaweHuu B EAMHBIA KOHTAKT-UEHTp U (MAn) K ycayrojaTenw.

5. UeHTpanbHble rocyfapCTBEHHble OpraHbl, MeCTHble UCMOSHUTEeNbHble OpraHbl obnacTtei,
roponos

pecnyb6/MKaHCKOro 3Ha4YeHUA, CTONULpl, pPalNloOHOB, ropoAoB O6JACTHOrO 3HAYEHUA, aAKUMbI
pavoHOB B

ropoge, ropofoB pPalOHHOrO 3HAaYeHUA, MOCENKOB, Cesl, CeNIbCKUX OKPYrOB €eXerogHo
pa3mewanT Ha

Beb6-nopTane "3/eKTPOHHOrO MNpaBUTENbCTBA", WHTEpHeT-pecypcax U ApYyrux cpencrsBax
MaCCOBOM

MHbOpMaLMKN OTHET O AEATEeNbHOCTM NO BOMNPOCAM OKA3aHWA roCyAapCTBEHHLIX YCAyr.



6. UeHTpanbHble rocyfapcTBEHHble OpraHbl, MECTHble MCNONAHUTE/IbHble OopraHbl obnacTen,
roponos

pecnyb6/MKaHCKOro 3Ha4yeHUA, CTOAULUBI, PAaNoOHOB, ropodoB O6GAACTHOroO 3HAYEHUA, aAKUMbI
panoHoB B

ropoje, ropofoB palOHHOrO 3Ha4YeHuA, MNOCeNKOB, Cesl, Ce/NIbCKUX OKPYrOB He pexe OAHOro
pasa B rog

npoBoAAT nyb6auyHble OBCYXAEHMA OTYETOB O AEATENbHOCTU B chepe OKazaHMA rocyAapCTBEHHBIX
ycnyr ¢

ydacTuem ycnyropgatenein, 3auMHTepecCcOBaHHbIX PU3NYECKUX U lpuanmyeckux auvy. Utoru

ny 6 MYHbIX

0b6CyXAeHUN UCNONb3YKWTCA ANA MOBLILEHUA KavyecTBa OKa3aHUA rOCYAAPCTBEHHbIX YCAYyr U
COBEpWEHCTBOBAHUA CTAaHAAPTOB rFOCYAAPCTBEHHbIX YCAYr.

CHocka. CTtaTtbAa 23 C M3MeHeHUsAMU, BHeCeHHbIMM 3akoHamu PK ot 17.11.2015 N 408-V
(BBOAUTCA B

peiicteue ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMTCSH B AeicTBue C 01.01.2016).
CraTtbs 24. IlnaTa 3a oka3aHue rocyiapcTBEHHBIX YCJIYyT

1. lFocypapcTBeHHble ycayru B Pecnybsvke KasaxcTaH OKa3blBalTCA Ha MJAaTHON WM
b6ecnnaTHoM

OCHOBe B COOTBETCTBWM C 3akoHamu Pecnybnumku KasaxcTaH.

2. He ponyckaeTcA ycCTaHOBNeHUE ANA ycayronony4daTend naaTbl 3a OKasaHWe roCyAapCTBEHHbIX
ycnyr, 6ecnnaTHoe npepocTaB/ieHMe KOTOpbIX FapaHTUPOBAHO 3akoHamu Pecnybnukm KasaxcTaH.
Crartps 25. Oco0eHHOCTH paccMOTPeHHUS Ka100 110 BONPOCAM 0KA3aHUS TOCYAAPCTBEHHBIX YCJIYT

1. Xanobbl ycnyronosny4daTenieid Mo BOMPOCAM OKa3aHMA FOCYAAPCTBEHHbIX YCAYyr noaniexaT
pacCMOTpPEHUID B COOTBETCTBUM C 3aKOHOAATenbLCTBOM Pecnybnukm KasaxcTaH C yy4yeTom
ocobeHHOCTEMN,

YCTAHOBJIEHHbIX HACTOAWMM 3aKOHOM.

2. Xanoba ycnyronosy4daTtens, NOCTYNuBWAA B aApec LEHTPaJibHOro rocyfapCTBEHHOrO OpraHa,
MECTHOIr0 UCMONHUTENbHOrO0 opraHa obnacTu, ropofa pecnybAMKAHCKOrO 3HAYeHUA, CTONUUbI,
panoHa,

ropoga obnacTHOroO 3HayeHWA, akuma paWoHa B ropoge, ropoga paoOHHOro 3HayeHuA,
nocenka, cena,

CenbCcKoro okpyra, ycnyropgatens, FocynapCTBEHHOW Koprnopauuu, MOANEXUMT pacCMOTPEHUK B
TeyeHue

nATU pabo4nx AHeWh CO AHA ee perucTpauuu.

Xanoba ycnyronony4datena, nocTynuBwaA B agpec YMNOJHOMOYEHHOrO OpraHa Mo oueHKe WU
KOHTPOJIK

32 Ka4yeCcTBOM OKA3aHWA roCyAapCTBEHHbIX YCNYr, MNOANEXUT PAacCMOTPEHUw B Te4veHue
nATHaguaTn pabo4dnx

OHeW co OHA ee perucTpauuu.

3. YNONHOMOYEHHLIi OpraH MO OLEHKEe U KOHTPO/IK 33 KAayeCTBOM OKa3aHWUS rOCyAapCTBEHHbIX
ycnyr

Mo UTOram pacCcMOTpPeHUs Xanobbl 06s3aH:

1) obecne4ynTb KOMMAEKCHOE M3y4YeHue MPUYUH HEeyAOBNETBOPEHWUA YCAyrononyvatensa MpPUHATLHIM
pelweHneM UeHTpaJibHOro rocyfapCTBEHHOrO OpraHa, MeCTHOro WCMOJIHUTENbHOrO OpraHa
obnacTu, ropoaa

pecnyb/MKaHCKOro 3Ha4YeHUA, CTONAULUBI, pailoHa, ropoda ob6JacTHOrO 3Ha4YeHUA, akuma pawoHa
B ropoge,

ropoja pavWoOHHOrO 3Ha4yeHuA, noceska, cena, CenbCKOro okpyra, ycayrogartens,
FocynapcTBEHHOM

Kopropauuv no ero xanobe;

2) B c/ay4Yae ycTaHoOB/eHMA ¢pakTa HecobnwaeHuAa 3akoHopaTenbcTBa Pecnybnumku KasaxcTaH B
cdepe

OKa3aHWA roCyAapCTBEHHbIX YCAYr CO CTOPOHbl LEHTpPasNbHOrO roCyfapCTBEHHOro opraHa,
MeCTHOro

MCMONHUTENIbHOrO OpraHa obnacTu, ropoja pecnyb6/MKAaHCKOro 3HAaYeHWA, CTONMUUbI, paloHa,
ropoaa

obnacTHOro 3HayeHuA, akuma paioHa B ropoje, ropoja panloOHHOrO 3HaYeHuA, nocenka, cena,
CenbCcKoro

OKpyra HanpaBuTb B WX agpec nNpeanoxXeHWs ANS NMPUHATUA Mep MO BOCCTAHOB/IEHUHW HapyWeHHbIX
npas,

cBo604 M 3aKOHHbBIX MHTEpecoB ycnyrononyyaTtens;

3) ocywecTBNATb KOHTPOJib CBOEBPEMEHHOCTU U MOMHOTHI YAOBNETBOPEHUA Xasobbl



ycnyronony4yatens

CO CTOPOHbl LEHTPaSIbHOr0 roCyAapCTBEHHOrO OpraHa, MeCTHOro WUCMOJIHUTENbHOrO OpraHa
obnacTu,

ropoga pecnybJMKaHCKOro 3HaveHuA, CTOAUUbl, paiioHa, ropoja ob6sacTHOro 3Ha4YeHuA, akuma
panoHa B

ropoje, ropofa paloOHHOro 3HaYyeHuA, nocenka, cena, CeNbCKOro OKpyra.

4. CpoK paccCMOTpeHMA Xanobbl YNOJHOMOYEHHbIM OPraHOM MO OLEHKE U KOHTPO/K 33 KAa4YeCTBOM
OKa3aHWA roCYyAAapCTBEHHbIX YCAYr, UEeHTpasibHbiM FOCYAapCTBEHHbBIM OPraHOM, MECTHbIM
NCNONHUTEbHBIM

opraHom obnacTu, ropoja pecnybJMKaHCKOro 3Ha4YeHWA, CTONUUBlI, pailloHa, ropoda 061acTHOro
3HayeHus,

aKMMOM pailloHa B ropoge, ropoja pavWoOHHOrO 3HayeHuA, nocesnka, cena, CeNbCKOro OKpyra
npoaseBaeTcA

He 6bonee 4em Ha JecATb pabouux AHel B cay4aax HeobXOAUMOCTU:

1) npoBefAeHUA AOMONHUTENBLHOrO U3YYEHUA WU MPOBEPKM MO Xanobe nMbo NMpoBepKU C Bble340M
Ha

MecTo;

2) nonyyeHuA AOMNONHUTENBHON WHPOPMALMUK.

B cnyyae npopsieHMAs Cpoka pacCMOTPEeHWUs Xanobbl JOMKHOCTHOE NMLUO, HajeNeHHoe
NMOJIHOMOYMAMU MO

paccMOTpeHM xanob, B TeyeHuMe Tpex paboyux AHeid C MOMEHTA MPOAJIEHMA CpOKa
paccMOTpeHUA Xanobbl

coobwaeT B NUCbMeHHOW ¢opme (npu nogade xanobbl Ha OYMaXHOM HoCUTesNe) WAU SNeKTPOHHOM
dopme (npwm

nojaye xasiobbl B 3/IeKTPOHHOM BuAE) YCNyrorosiydyaTesniw, rnojaBwemy Xanoby, O MpoaneHuu
cpoka

paccMOTpeHnAa xanobbl C yKasaHWeM MNPUYMH NPOASEHUA.

CHocka. CTtaTtbAa 25 ¢ mameHeHnsamn, BHeCeHHbIMM 3akoHoM PK oT 17.11.2015 N 408-V
(BBOAMTCA B

neiictBue ¢ 01.03.2016).

I'napa 5. I'ocygapcTBeHHbIH KOHTPOJIb 32 KAa4€CTBOM OKA3aHMS

rocyaapcTBeHHBIX ycJayr. OueHka u 001ecTBeHHbIii MOHUTOPUHT

Ka4yeCTBA OKA3aHMS IOCyIapCTBEHHBIX YCIYr

CHocKa. 3aronoBok rnaebl 5 B pefakumuM 3akoHa PK oT 23.11.2015 N 417-V (BBOAMTCSH B
nencrteue

No UCTeYeHUW AeCATU KaneHAapHbIX AHEN nocne AHA ero nepsoro opuuManbHOro
ony6aMKoOBaHUA) .

Crartps 26. [IpuHuunbI NPOBeAeHUSs] TOCYJAPCTBEHHOI0 KOHTPOJIS 32 KAYeCTBOM OKA3aHMS
roCyAapCTBEHHbIX

YCJIYT, OLEHKH M 00111eCTBEHHOI0 MOHUTOPUHIAa KAYeCTBA OKa3aHUs roCy1apCcTBEHHbIX YCIyT

MpoBeneHne rocyaapCTBEHHOrO KOHTPOJIA 3a KAayeCTBOM OKA3aHUA roCcyAapCTBEHHbIX YCnyr,
OLEHKM

M obWweCcTBEHHOrO MOHWTOPUHIa KayecTBa OKAa3aHUA rocyAapCTBEHHbIX YCNYr OCHOBbIBAaeTCA Ha
NpUHUMNAX :

1) 3aKOHHOCTH;

2) 06bEeKTUBHOCTH;

3) becnpucTpacTHOCTHU;

4) pOCTOBEpHOCTH;

5) BCECTOPOHHOCTH;

6) Npo3payHoOCTH.

CHocka. CTaTbA 26 B pepakumm 3akoHa PK oT 23.11.2015 N 417-V (BBOAWTCS B HeWCTBUE NO
UCTeYeHUN [ecATU KaneHAapHbiX AHEeN nocne AHS ero nepBoro oduumanbHOro onybaMkoBaHMA) .
Cratb 27. Oco0eHHOCTH MPOBeeHHs TOCY1apCTBEHHOT0 KOHTPOJIS 32 Ka4eCTBOM OKA3aHUs
rocyIapCcTBEHHBIX yCJOyr

1. FocynapCTBEHHbI KOHTPOJb 33 Ka4YeCTBOM OKa3aHWA FOCYAAPCTBEHHbIX YCayr
ocywecTBnaeTcA B

COOTBETCTBUU C 3aKOHOAATeNbCTBOM Pecnybnumku KasaxcTaH.

2. 06bLeKTOM rocyAapCTBEHHOrO KOHTPONA 3a KAa4YeCTBOM OKa3aHWUA roOCyAapCTBEHHbIX yCayr
ABNAETCA AeATENbHOCTb B cdepe OKazaHUA rOCYAAPCTBEHHbIX YCAYr UeHTpasibHbIX
rocyAapCTBEHHbIX OpraHoB

,» MEeCTHbIX WCMONIHUTENbHbLIX OpraHoB obnacTei, ropofoB pecnybiMKaHCKOro 3HaYeHus,
CTONNUblI, paiioHOB,



ropofoB 06/jaCcTHOr0O 3HayeHuA, akUMMOB PalOHOB B ropoje, ropofoB PaWOHHOrO 3HayeHus,
nocenkos, cen

, CeNnbCKMWX OKpYroB, a Takxe PU3UYeCcKux u WpuAUYECKUX N1, OKa3biBaWMX FOCYAApPCTBEHHbIE
ycnyru B

COOTBETCTBUM C 3aKoHodaTeNbCTBOM Pecnybnuku KasaxcTaH.

CHocka. CTaTbA 27 B pemakumu 3akoHa PK oT 23.11.2015 N 417-V (BBOAWTCS B HelCTBUE NO
UCTEYEeHUN AeCATU KaNleHAApHbIX AHEN nocne AHA ero nepBoro opuuManbHOro onyb6aMkoBaHuA) .
CraTtbs 28. Ilopsaaok npoBeeHHs OLleHKH Ka4yecTBA 0KA3aHUS FOCY1apCTBEeHHBIX YCIYT

OueHKa KayecCcTBa OKa3aHWA rocyAapCTBEHHbIX YCAYr, 3a WCKJINYEeHUEeM rocyAapCTBEHHbIX yCnyr,
OKa3blBaeMblX B dNeKTPOHHON ¢opme, OCYyWeECTBAAETCA YMNOSHOMOYEHHbBIM OPraHOM MO OUeHKe W
KOHTpOJIW 3a

KayeCcTBOM OKa3aHWA rOCYyAapCTBEHHbIX YCAYr B MopAgke, YCTAaHOBAEHHOM 3aKOHOAATe/NbCTBOM
Pecny6nunku

KasaxcTaH.

OueHKa KayecTBa roCyAapCTBEHHbIX YCAYyr, OKa3blBaeMblX B 3N1eKTPOHHON dopme,
ocyuwecTBnfAeTcA

YMOJIHOMOYEHHbBIM OpraHom B cbepe MHOPOpMaTM3aUMM B NOpAfKe, YCTAHOBIEHHOM
3aKoHOAaTesIbCTBOM

Pecnybaunku KasaxcTaH.

CraTbs 29. O01ecTBeHHbIIi MOHUTOPHHI Ka4eCTBA 0KA3aHUS IOCYAapCTBEHHBIX YCJIyr

1. O6wecTBEHHbIN MOHUTOPUHI KavyecTBa OKa3aHUA rOCYAApPCTBEHHbIX YC/Yyr MNpOBOAUTCA
dnsnveckmmm

NIMLaMN, HEKOMMEepYeCKWMM OpraHM3auuAaMKM Mo COBCTBEHHON WHMLMATMBE U 3a CBOW CYeT.
ObweCcTBEHHbIN MOHUTOPUHI KayecTBa OKa3aHWA FOCYAapCTBEHHbIX YCAYr Takxe MpoOBOAWUTCA MO
rocyfapcTBEeHHOMY COLUMaIbHOMY 3aKa3y YMNOJIHOMOYEHHOrOo OpraHa No OueHKe M KOHTPOo 3a
KayecTBOM

OKa3aHWA roCyfapCTBEHHbIX YCNYyr B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Pecnybivku
KasaxcTaH.

2. MNpu npoBefeHWun OOWECTBEHHOIrO MOHMTOPMHra KavyecTBa OKa3aHWA rOCyAapCTBEHHbIX YCayr
déu3nveckne nuua, HeKoMMepyeckue OopraHu3auuu BrnpaBe 3anpawuBaTb Y LEHTPasbHbIX
rocyaapcTBeHHbIX

OpraHoB, MeCTHbIX WCMONHUTEsNIbHBIX OpraHoB obnacTel, ropofoB pecnybJNKaHCKOro 3Ha4veHwus,
CTONUUbI,

paiioHoB, ropoaoB 06/acTHOrO 3Ha4YeHUA, aKMMOB PalOHOB B ropoje, ropofoB pPalOHHOro
3Ha4veHuA,

nocenkos, cen, CeNnbCKUX OKPYroB, [OCynapCTBEHHOW Kopnopauuum Heobxoaumyw MHpopmauuw,
OTHOCALYCA

K cbepe oKasaHWA roCyfapCTBEHHbIX YCAYr, B C/ly4ae OTCYTCTBMA AaHHON WHbOOpMaUMKM Ha KX
WHTEepHeT-pecypcax, 3a UCKAWYeHUMeM UHbOpMauuUU, COCTaBAAKWEN FOCYyAAPCTBEHHbIE CEKpeThl,
KOMMepYecKyHo

MU WHYK OXpaHAEMyl 3aKOHOM TaiiHy B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Pecny6anku
KasaxcTaH.

3. Mo pe3ynbTaTaMm OOWECTBEHHOrO MOHUTOPWUHIra KavyecTBa OKa3aHWA rOCYAApPCTBEHHbIX YyCNyr
du3nveckne nvua, HeKOMMEpYeCcKMe OpraHu3auuu COCTaBAANT 3akK/alyYeHue. 3ak/yeHue
oblWeCcTBEeHHOr o

MOHUTOPUHIa KayecTBa OKa3aHUA roCyAapCTBEHHbIX YCAYr BKAWYaeT:

1) vHdopmauu O cObNWAEHUU LEHTpasbHbIMU FOCYAAPCTBEHHBIMA OpraHamu, MeCTHbIMU
MCMNONHUTENbHBIMU OpraHamum obnactein, ropogos pecnybAMKAHCKOro 3Ha4vyeHUA, CTOAMUUbI,
panoHoB, ropojoB

061aCcTHOrOo 3HayeHUsa, akuMamu paiioHOB B ropoje, rOpoAOB paiOHHOrO 3Ha4YeHWA, MNOCEsNiKOB,
cen,

CenbCKnx okpyros, FocynapCTBEHHOW Koprnopauueit, a Takxe ycayroaaTtenamum TpeboBaHui
3akoHopaTenncTBa Pecnybnuku KasaxcTaH B cepe okasaHUA rocymapCTBEHHbIX YCAYr;

2) pekomeHAaLUUKW MO YCTPaHEHUW BbIABJEHHbIX B Xo4e ObWeCcTBEHHOrO MOHMTOPUHIa Ka4vecTBa
OKa3aHWUA roCyfapCTBEHHbIX ycnyr $akToB Hecob/wAeHMA 3akoHodaTenbcTBa Pecny6aunku
KasaxcTaH B cdepe

OKa3aHWA rocyAapCTBEHHbIX YCayr;

3) npeasioxeHMA MO MOBLILEHUKH KayecTBa OKA3aHUA FOCYAapCTBEHHbIX YCAYr;

4) npepsioXeHUsA MO BHECEHUH W3MEHEHWW W AOMONHEHWW B CTaHAAPTbl rOCYAApPCTBEHHbIX YCAyr.
4. lUeHTpanbHble rocyAapCTBEHHble OpraHbl, MeCTHble MCMOJIHUTENIbHbIE OpraHel obnacTei,
ropoaos

pecnyb/MKaHCKOro 3Ha4yeHUA, CTOAULUBI, pPAaNoOHOB, ropodoB O6AACTHOrO 3HAYEHUA, aAKUMbI



paioHOB B

ropoge, ropogoB PaWOHHOrO 3HAa4YeHWA, MOCesIKoB, Cef, CeNbCKUxX OoKpyros, l[ocypnapCcTBEHHas
Kopnopauus

, a Takxe ycayrogaTenu MpUHUMaT Mepbl MO MNOBLILEHUKW KayecTBa OKa3aHWMA rocyaapCTBEHHbIX
ycnyr ¢

y4yeToM 3aK/I4YeHua obWeCcTBEHHOrO0 MOHUTOPUHIa KayecTBa OKAa3aHMA FOCYyAAPCTBEHHbIX YCAYyr.
CHocka. CTaTbA 29 C U3MeHeHWeM, BHECEHHbM 3akoHoMm PK oT 17.11.2015 N 408-V (BBOAMTCA
B

geiicteue ¢ 01.03.2016).

I'nasa 6. SAKJIIOYUTEJIBHBIE ITOJIOKEHU S

Cratbs 30. OTBETCTBEHHOCTH 32 HApYylIeHUe 3aKoHoAaTeabcTBa Pecnydnku Kazaxcran B cdepe okazanus
roCyAapCTBEHHBIX YCJAYT

HapyweHue 3akoHogaTenbcTBa Pecnybnvku KasaxcTaH B cdepe oKasaHUA rocynapCTBEHHbIX
ycnyr

B/eYyeT OTBETCTBEHHOCTb, YCTAHOBNEHHYHW 3aKoHaMu Pecnybaunkm KasaxcTaH.

CraTtbs 31. Ilopsigok BBeeHHs B elicTBHE HACTOSIIIEro 3aKoHa

HacToAwuin 3akoH BBOAMTCA B [EWCTBME MO UCTEYEHUM TpuALaTW KaneHOapHbiX AHEW nocne ero
nepsoro oouunanbHOro onybiMKOBaHUA.

MNpesngeHT

Pecnybankn KasaxcTaH H. HA3APGAEB
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